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Hello, test, QA and development managers, and senior testers, and welcome to the Software Test &
Performance Conference Spring 2008, in San Mateo. This is where we’ll break out of the box—the per-
formance box, that is.
You’ve told us you wanted more performance classes, so we’ve delivered. This year’s conference will

be loaded with nearly a dozen classes designed specifically to help you find ways of improving the per-
formance of your applications. We’ve also brought Karen Johnson to town, and she’ll offer a two-part
class on charting and presenting performance results using graphical analysis and proven storytelling
techniques. That’s in addition to our expanded SOA, security and GUI testing tracks.
Here they come again: Michael Bolton, Hans Buwalda, Bj Rollison, Rob Sabourin and Mary

Sweeney, to name just a few of the instructors you’ve told us are your favorites, and we’ve brought
them back to San Mateo—just for you!
If you were with us last year, you might remember the Hands-On Tool Showcase (HOTS), a suc-

cessful event we introduced in San Mateo and expanded last fall in Boston. Well, HOTS is back and
will be better than ever, with multiple vendors inviting you to test their latest products while enjoying
copious quantities of fabulous food and a variety of beverages to choose from.
We’ll also be introducing Lightning Talks to STPCon, wherein you’ll be able to hear and audition

as many as 10 speakers in a single hour as they give short, targeted lectures on the essence of a subject
relevant to your job. Speakers might test-drive a new topic or opening salvo of jokes, tout one of their
classes or a new pet project, or just provoke thought among the audience with a brilliant concept.
Lightning Talks let you enjoy speakers at their best and most energetic, and are moderated by test-

ing consultant and blogger Matt Heusser.
So here it is, your ticket to advancing your testing skills, expanding your contact base and broad-

ening your mind—all at the Software Test & Performance Conference. I hope to see you there.

Edward J. Correia
Chairman, Software Test & Performance Conference



3

Ten Tips to Get Approval
to Attend STPCon!

Event Schedule
Monday, April 14

4:00 pm – 7:00 pm Registration Open

Tuesday, April 15
7:30 am – 7:00 pm Registration Open
7:30 am – 9:00 am Continental Breakfast
9:00 am – 10:30 am Full-Day Tutorials

10:30 am – 11:00 am Coffee Break
11:00 am – 12:30 pm Full-Day Tutorials (continued)
12:30 pm – 1:45 pm Lunch Break
1:45 pm – 3:15 pm Full-Day Tutorials (continued)
3:15 pm – 3:45 pm Coffee Break
3:45 pm – 5:00 pm Full-Day Tutorials (continued)
5:00 pm – 6:00 pm Lightning Talks
6:00 pm – 8:00 pm Hands-On Tool Showcase

Wednesday, April 16
7:30 am – 7:00 pm Registration Open
7:30 am – 8:45 am Continental Breakfast
8:45 am – 9:45 am Opening Keynote

10:00 am – 11:00 am Technical Classes (100 series)
11:15 am – 12:15 pm Technical Classes (200 series)
12:15 pm – 1:30 pm Lunch Break
1:30 pm – 2:00 pm E-mail/Voicemail/Networking Break
2:00 pm – 3:00 pm Technical Classes (300 series)
3:00pm – 7:00 pm Demonstration Hall Open
3:00 pm – 3:45 pm Coffee and Ice Cream

Social in Demonstration Hall
3:45 pm – 4:45 pm Technical Classes (400 series)
5:00 pm – 7:00 pm Reception in Demonstration Hall

Thursday, April 17
7:45 am – 4:00 pm Registration Open
7:45 am – 8:45 am Continental Breakfast
8:45 am – 9:45 am Technical Classes (500 series)
9:30 am – 1:00 pm Demonstration Hall Open
9:45 am – 10:30 am Coffee and Donuts in

Demonstration Hall
10:30 am – 11:30 am Technical Classes (600 series)
11:30 am – 1:00 pm Lunch Break
12:00 pm – 1:00 pm STPCon Prize Patrol in

Demonstration Hall
1:00 pm – 2:00 pm Technical Classes (700 series)
2:00 pm – 2:15 pm Break
2:15 pm – 3:15 pm Technical Classes (800 series)
3:15 pm – 3:30 pm Break
3:30 pm – 4:30 pm Technical Classes (900 series)

Register at www.stpcon.com

� PREPARE. Go in armed with all the necessary materials to
make a good case to attend. Circle the classes you want to
take.

� TEACH. Promise to comeback from the conference andhave
a brown-bag lunch session with peers to share what you’ve
learned—and to make action plans to improve your test/QA
processes.

� RELATE. Showhow specific problems or issues you’ve recent-
ly encountered fit with one of the more than 70 classes and
tutorials at STPCon.

� SHARE.As an attendee, you’ll receive the CD-ROMcontain-
ing virtually all of the classroommaterials—thatmeans you’ll
get education even for the classes you can’t attend person-
ally. Plus, the proceedings disc can be shared among others
at your company, or even posted to an internal file server.

� SAVE. The travel and tuition expense of attending the
Software Test & Performance Conference is less than other
conferences. And the earlier you sign up, the more you save.

� TEAM.Tuition can be reduced further by sending 4 ormore
from your company. Plus, each person can take different class-
es, bringing back even more valuable tips and techniques.

� CHOOSE.There are at least 8 classes in a given time slot. That
means that you’ll always find something that fits your needs.

� LAUNCH. STPConhelps you get a jump-start on the automa-
tion, metrics, agile or other processes you’ve been talking
about implementing—but haven’t—for months.

� MEET. You’ll have the opportunity to meet with the mak-
ers of the tools you use and the tools you might want in the
future. Learn about the new features, test them out, and talk
to the experts who built them.

� DECIDE. Give a deadline to make a decision. Present the
information and ask for an answer within a specified time
frame. Or keep the conference inmind if your schedulemight
loosen up in April.Demonstration Hall Hours:

Wednesday, 3:00 pm – 7:00 pm
Thursday, 9:30 am – 1:30 pm



Special Events

Register at www.stpcon.com

Robert Sabourin
AmiBug.com Inc.

Wednesday, April 16
8:45 am – 9:45 am

Scrum is a framework for managing agile software development that delivers working
code in time-boxed sprints. Many communities find Scrum to be a wonderful balance
between discipline and agility. While Scrum has been known to tame turbulence and
focus teams, the practice also requires some dramatic rethinking of the traditional
role of the tester as part of a development project.

Do we really need testers in a Scrum project? How can we confidently deliver ship-
pable working code after a short iteration? How can Scrum address tough testing
challenges such as failure modes, quality factors, security, performance, reliability,
scalability and usability? What exactly are User Stories and Story Tests? How do
testers and developers collaborate in Scrum? Do we really need a bug list? Just who are
the chickens and the pigs?

This keynote highlights significant challenges and critical thinking required to get
things done and transition organizations to Scrum. Robert Sabourin has helped
numerous important organizations adapt their development life cycle models to this
system. This talk is based on the three Rs—real, recent and relevant experience—that
describe Sabourin’s many examples and case studies in this chronicle of his experi-

ences in moving companies to Scrum.

ATTENDEE RECEPTION
Wednesday, April 16
5:00 pm – 7:00 pm

Join your colleagues, classmates, instructors and ven-
dors for an informal reception in our Demonstration
Hall. Enjoy drinks and hors d’oeuvres while strolling
through the exhibits and networking with your peers.

KEYNOTE ADDRESS

Out of the frying pan and into the fire!

What Is So Different About Testing
In SCRUM?
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LIGHTNING TALKS
Tuesday, April 15
5:00 pm – 6:00 pm

Fast. Concise. Targeted. Lightning Talks
strike right at the heart of thematter. You’ll
get the essence of relevant test subjects in a
quick and easy format. Limited to 10
speakers in a one-hour session, Lightning
Talks lecturers deliver 5 minutes of pas-
sionate presentations. You’ll hear previews
of upcoming classes, overviews of pet proj-
ects, glimpses of new technologies and
maybe even a joke or two. Don’t miss this
high-energy, high-content session!

Tuesday, April 15
6:00 pm – 8:00 pm

Software technology is changing fast—and
so are the tools that QA professionals rely
on for testing and performance manage-
ment. What’s the best way to keep up with
the latest solutions and trends? The
STPCon Hands-On Tool Showcase!
Leading companies will be presenting
hands-on demos, engaging in one-on-one
discussions, and offering great food and
drinks to make the evening more enjoyable
for everyone. Bring your laptop!

SPRINGSPRING 

HANDS-ON TOOL
SHOWCASE

DEMONSTRATION HALL

The industry’s top companies will be showing off their products in our Demonstration Hall. Meet with
the makers of the latest software testing tools you currently use or might want in the future. Learn about
the new products and features, test them out, and talk to the experts who built them.

Wednesday, April 16
3:00 pm – 7:00 pm

Thursday, April 17
9:30 am – 1:00 pm



| Tuesday, April 159:00 am – 5:00 pm

T-1 Intro to Rapid Software Testing
By Michael Bolton

Rapid Software Testing is a testing skill-set and
mind-set developed by James Bach. This approach
allows testers to do excellent work in conditions
of uncertainty, insufficient information and
extreme time pressure, in a way that will stand
up to scrutiny. Rapid Testing finds important
bugs quickly, emphasizes thinking, eliminates
unnecessary work, right-sizes test documenta-
tion, and constantly asks how testers can help to
speed the development process by providing time-
ly, valuable information to management.
In this interactive tutorial, Michael Bolton

(who co-authors the Rapid Software Testing
course with James Bach, the senior author) pro-
vides a rapid introduction to Rapid Testing. He’ll
highlight the central skills and practices of the
approach; present exercises, puzzles and games
that reinforce the lessons; and welcome challenge,
discussion and debate. You’ll get the most out
of this tutorial if you work through the exercis-
es using tools on your own laptop during the
class.

T-2 Delivering Test Automation
Success Through People,
Methods and Tools
By Hans Buwalda

Successful test automation is vital to increas-
ing the efficiency of QA efforts. If they’re done
correctly, it’s possible to develop tests earlier, run
them faster and repeat themmore reliably when
the software under test becomes available. Many
organizations now recognize that it’s critical to
make the right choices in organizing the work,
developing the tests and architecting the automa-
tion, whether scripted or non-scripted.
This tutorial presents state-of-the-art tech-

niques—including data-driven testing, keyword-
driven testing, and scripted and non-scripted
automation—that can help deliver test automa-
tion success. As a framework, the class will use
Action Based Testing, which has been proven

effective and efficient for many testing organiza-
tions around the world. An important focus for
the day is the managerial perspective, such as how
to set up the right team and how to gain com-
mitment frommanagers and other stakeholders.
You’ll learn:
• Effective integration, fine tuning andman-
agement of testing and test automation
• How to apply good test design techniques,
such as Soap Opera Testing
• How to use frameworks like Action Based
Testing to ensure visibility, maintainabil-
ity and scalability
• How to incorporate an automation frame-
work along with your existing process
• How to optimize the use of your testing
staff ’s diverse skill sets

T-3 Test Case Development in a
Quasi-Agile Environment
By Timothy Korson

“Pure” agile development uses story cards to cap-
ture requirements. Each story is described in a
sentence or two with details filled in by verbal
conversations. Because the written requirements
don’t contain enough information for independ-
ent test teams to create comprehensive test suites,
testers must capture these verbal conversations
as test cases. In effect, the test cases become the
detailed requirements, and testers take on the
role of system analysts.
In addition to discussing the development of

system test cases from stories, this tutorial will
teach you how to develop unit and component
tests as part of a comprehensive testing process
in an agile development environment.

T-4 Testing Techniques: Theory and
Application By Bj Rollison

This tutorial presents the formal theory and prac-
tical application of functional (behavioral) and
structural (coverage) testing techniques. You’ll
learn functional testing techniques, like
exploratory testing, boundary value analysis,
equivalence class partitioning and combinatori-
al analysis. Structural testing techniques covered
include statement coverage, decision/branch cov-
erage, and condition and basis path coverage.

Full-Day
Tutorials

“Good for a change
in mindset, process
improvement, and
better coding and
testing.”

—Yiping Zhang
Software Engineer
Intrado
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You’ll learn how to use functional testing techniques to estab-
lish a solid foundation and minimum baseline for test cases.
You’ll also understand how structural testing techniques can be
used to design additional tests from a white-box approach to
complement the test effort, to ensure that critical paths in the
code have been exercised and to achieve higher code-coverage
results. You’ll also learn how to apply both black-box and white-
box test design approaches to test more effectively.
To get the most out of this class, bring a laptop.

T-5 Visual Models for Test Design
By Robert Sabourin

Designing test cases is a fundamental skill all testers master over
time. This workshop teaches fun visual techniques to help design
powerful test cases and choose test data that will surface impor-
tant bugs fast. These skills can be used in exploratory, agile or
engineered contexts—any time you need to design a test.
Learn about visual tools and techniques for creating power-

ful test cases. In this tutorial, you’ll:
• Explore many different visual modeling techniques
• Improve communication among project team members
and project stakeholders

You’ll also learn:
• Requirement analysis
• Mind mapping
• Decision tables
• Business rules
• State modeling
• Storyboards
• Usage scenarios
• Blending techniques
• Reusable test design artifacts

Mind maps are powerful graphical tools used to help visu-
alize complex paths and relationships among concepts. This
workshop shows how mind maps can be used to visualize test
designs and help understand variables being tested, alone and
in complex combinations with other variables and conditions.
If you’re new to testing, these techniques will remove some

of the mystery of good test-case design. If you’re a veteran tester,
these techniques will sharpen your skills and give you some new
test design approaches.
This course is for anyone charged with designing and imple-

menting software tests in any development environment, includ-
ing business analysts, test engineers, test managers, developers,
QA engineers and all software development professionals.

T-6 Automated Database Testing: Testing/Using
Stored Procedures
By Mary Sweeney

Today’s heterogeneous data environments place an increasing-
ly heavy burden on test engineers. Applications, whether Web-
based or client/server, must be tested for seamless interface with
the back-end databases; this typically goes far beyond what the
popular test automation tools can provide. The intricate mix of
client/server and Web-enabled database applications is extreme-
ly difficult to test productively. As a result, you’re increasingly
expected to know how to create and use SQL queries, stored pro-
cedures and other relational database objects to effectively test
data-driven environments.
In this tutorial, you’ll learn about testing at the database lay-

er as an important adjunct to current tests. Using demonstra-
tions and code examples, the instructor will present tips and

techniques for creating efficient automated tests of the critical
database back end using SQL, scripting languages and relation-
al database objects. You’ll learn why testing of database objects
and stored procedures is necessary; how simple and effective
automated tests for the back end can be created using various
programming languages, including Perl and VBScript; and how
to successfully test database objects, such as stored procedures
and views, with many examples and code.

T-7 SQL for Testers By Karen Johnson
There are application defects that can be found once a tester
gains knowledge of a database schema and develops the ability
to write and execute SQL queries. By learning about SQL and
relational databases, both manual and automated testing can
be improved.
With knowledge of the underlying data structure of an appli-

cation, business analysts can draft more technically precise
requirements. Analysts will learn about data volume as a factor
to consider as an application ages through production use.
In this tutorial, you’ll establish a sound foundation in basic

SQL knowledge and understand how both analysts and testers
can apply that knowledge to their systems and projects.

Topics:
• Schemas
• Primary and foreign keys
• Data types
• SQL Query writing
• Volume data
• Concurrency/Deadlocks

Approach:
Through a combination of lecture and hands-on activities, stu-

dents will leave with a portable, stand-alone relational database
that they can continue experimenting with. Other take-aways
include course material designed tomove them from beginner to
intermediate knowledge and references to advanced materials.

T-8 Early Bug Detection for Software Analysis
and Design By Vladimir Pavlov

For large software development projects, themost important deci-
sions and the most expensive mistakes are made at the begin-
ning. At the same time, the initial amount of quality control ismin-
imal and then grows as development moves forward. This results
in costly rework (often hidden) in the late stages of the project.

• Learn how to reduce delays between bug insertions and
bug fixes.
• Distribute quality control activities over the entire proj-
ect proportionally to the importance of (possible) errors.
• Learn practical techniques to discover and fix critical analy-
sis and design mistakes when introduced—not in the late
phases when they’re most expensive to resolve.
• Three hours of the tutorial will be organized as a “speech-
less” design session.

Participants should have at least one year of experience using
UML for analysis and design. Participants will be required to col-
laborate and produce a UML design model without speaking.
Only UML will be used for communication.
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| Wednesday, April 16
100 Level
10:00 am – 11:00 am

101Models for Security Testing in the
Software Development Life Cycle
By Ryan Berg

Improving software security is a valuable endeavor—
but implementing programs that generate positive,
measurable results has eludedmany companies.Often
there’s a lackof security expertise amongdevelopment
teamsor a lack of development expertise among secu-
rity teams. There’s also a misconception that securi-
ty reviews extend development schedules.
At the same time, centralized decisions must be

made to define security policies, determinewhat con-
stitutes a vulnerability, and prioritize remediation
efforts according to available resources.Organizations
need a concrete model for security evaluation and a
comprehensive task list detailing the roles and respon-
sibilities for each group involved. And that’s what this
class is all about.
You’ll learn practical models that give testing

responsibility todevelopers,QA staff or security teams,
explaining the specific requirements for each approach
as well as expected outcomes.

102 Charting Performance Results,
Part 1: Graphical Analysis
By Karen Johnson

Performance testing generates massive volumes of
test results data. Charting information is a practical
way to analyze information as well as a means of
graphically communicating final tabulated informa-
tion. This class addresses charting to detect informa-
tion and charting to present that information to your
project owners.
You’ll learn how to chart your way through test

results. Graphical data analysis can help you uncover
application performance concerns, illustrate patterns
and ultimately consolidate your analysis to the most
essential performance informationquickly, simply and
more effectively than any other method. This survey
of charting styles offers practical information you can
apply to your performance test analysis.
This class answers questions about chart styles:

what chart types are available, when to use each type,
what are the advantages, disadvantages andwhat type
of information is best shown by what type of chart.
A series of examples illustrates options you can apply
to your test data results.Once you’ve built your charts
and discovered information, you’ll have the graphi-
cal data necessary to communicate that information.
This class is designed for technical performance testers
and performance test managers. This class will ben-
efit anyone who wants to understand how to graph-
ically interpret performance test data.

103 Surviving the Quality Metrics
Minefield By Michael Bolton

Inmany organizations,management demands qual-
itymetrics to help assess the quality of software prod-
ucts andprojects. Are thosemetricsmeaningful?How
dowemake sure that ourmetrics aremeasuringwhat
they're supposed to measure? What are the risks
designing and gatheringmetrics, andwhat canwe do
to address them?Are there otherways to improve the
quality of the information that we're gathering?
In this class, you’ll learn about common and per-

nicious problemswith softwaremetrics, offer an exer-
cise to help demonstrate some of the pitfalls associ-
ated with common approaches tometrics, and pres-

ent an example of an alternative approach to assess-
ing quality.

104 Agile Test Development
By Hans Buwalda

Agilemethods have become standard in the software
developmentworld. The emphasis on short, iterative
cycles, constant feedback and a team-based approach
to quality has proven effective for delivering software
on time and on budget. The same approach can be
applied to developing your tests and test automation,
even if your development project is using a tradition-
al “waterfall” life cycle. Good test design, especially
good automated test design, requires constant feed-
back fromproject stakeholders outside theQA team,
including the development team, management and
customers. The tests should go through several iter-
ations of review before being put into “production”
against the system under test.
This classwill teachyouanagile approach tobuild-

ing tests and test automation, so that theQAteamcan
ensure that the system is tested early and often, there-
by taking testing off the critical path to releasing the
product.This classwill present amethodologyandcase
study to illustrate how agile test development can be
implemented in real-world projects.

105 Evolution, Revolution and Test
Automation By Matt Heusser

Howdoweknowwhatworks in software testing?And
how do we prove it?
In this class, you’ll hear a brief discussion of the

evolution of scientific knowledge, which leads into
the evolution of software testing and test automa-
tion.We’ll discuss the differentways to evaluate state-
ments about software testing, and then apply those
to common testing challenges. Startingwith the “test
triangle analogy,”Matt will discuss how the concept
of testing has changed over the years, moving quick-
ly from system testing to unit, acceptance, perform-
ance and evenmock-based testing, the pros and cons
of each, and how to identify them.
Finally, Matt will make some predictions about

where testing is going.Notmagical, visionary predic-
tions, but instead practical suggestions to take your
organization to the next level.
Youmay not agree withwhatMatt has to say, but

he offers three guarantees:
• You will leave the room thinking
• Youwill be armedwith tangible techniques to
evaluate the myriad of “best practices”
• You will not be bored

106 Database Locking: What It Is, Why It
Matters and What to Do About It
By Justin Callison

“Know your enemy and know yourself, and you can fight a
hundred battleswithout disaster.” – SunTzu, TheArt ofWar
Database locking is a varied, evolving, complicated
and technical issue. As testers, we often think that it
belongs in the realm of the developer and the DBA
(i.e., notmyproblem). But to functional andperform-
ance testers, it is the enemy and has led to many dis-
asters (to which the presenter can personally attest).
However, there is hope. This class will shed light

on the nature of database locking, how it varies
between different platforms and the types of applica-
tion issues that can arise as a result.Wewill then look
at ways to ferret out these issues and resolve them
before they sneak out the door with your finished
product. Armed with this understanding of the ene-
my and how it relates to your application, you’ll be

Technical
Classes
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“If you want to
learn about the
latest test and
performance
techniques from
the industry
experts, you
want to attend
STPCon!”

—Michael Marquiz
Solutions Architect
Cisco Systems
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much better able to avoid such disasters.

107 Quality Throughout the Software Life Cycle
By Jeff Feldstein

Software quality is everybody’s job. Quality cannot be tested into the
product; it must be emphasized, monitored and measured from the
beginning of the project. Each team involved in the project, including
productmarketingmanagers, programmanagers, development engi-
neering, documentation and test engineering plays a key role in ensur-
ing software quality. A carefully planned application development life
cycle is a key requirement to successful delivery of on-time, quality
software.
This class will explore each broad phase of development—require-

ments, development, testing and deployment—from a software qual-
ity perspective. You’ll learn the activities required at each step, the pre-
cise role of the tester or QA engineer, common mistakes and how to
catch bugs earlier in the life cycle.

108 Developing a Culture of Analysis in Your
Organization By Poonam Chitale

Stop wondering why customers still report problems even after your
team has done adequate testing. By building a culture of analysis, a
testing lead or manager can avoid seeing testers bored out of their
minds with functional testing and maintaining large test harnesses.
It could it be that there are deeper problems in the application that
simply cannot be found by inspection and functional testing.
This class will discuss and show through examples:
• Take away the boredom of repetitive testing without knowing
what goes on underneath
• How to revitalize your testing team by developing a culture of
analysis
• How to divide tasks and develop a synergy between developers
and testers
• How to benefit from static and dynamic analysis techniques
and avoid pitfalls
• A process of deploying any analysis tool and when it is most
feasible
• Why analysis canhelp develop a deepunderstanding of the soft-
ware under test and iron out problems

| Wednesday, April 16
200 Level
11:15 am – 12:15 pm

201 User Acceptance Testing: A Context-Driven
Perspective By Michael Bolton

Hang around a software development project long enough and you’ll
eventually hear these two phrases: “We need to keep the customer sat-
isfied” and “The customer doesn’t knowwhat hewants.” User accept-
ance testing is a part of most test plans, yet few really know what it
means, and even fewer know what it requires.
A thoughtful approach begins by asking the question: “Who is the

customer of the testing effort?”
In this class, you’ll see that there’s far more to that question than

many testing groups realize. You’ll learn that “user acceptance test-
ing” is meaningless without establishing a contextual framework,
and you’ll truly understand the individual meanings of user, accept-
ance and testing. You’ll discover the challenges posed by user accept-
ance testing, and hear some remedies that testers can use to help to
clarify user requirements—and meet them successfully.

202 Charting Performance Results, Part 2:
Storytelling Techniques By Karen Johnson
In a fast-paced world with volumes of data thrown at us each day, it’s
hard to find meaning and relevancy in what is tossed in front of us.
Our project stakeholders face the same challenge of trying to sift
through information in order to findmeaning. Storytelling techniques
can help us to take facts important and small from our testing expe-
riences andweave together information in one format that brings data
to life: the story.
Students will learn how to use compare and contrast techniques

to offset information so that data points stand out and yet we don’t

lose the context. Students will learn how to take one element of test
information to represent a broader picture. A techniqueof twining facts
both small and large to keep information together and coherent will
be explained. In all cases, thorough examples of presenting test infor-
mationwill be used. Specifically, the stories and techniqueswill be cen-
tered on reporting performance test results.
Storytelling donewell pauses the speed button, restoring ourmen-

tal peacewell enough to not just listen but digest, to resonatewith the
informationwe have at hand.Wemight think of storytelling fromour
childhood days and envision our time-starved, impatient stakehold-
ers as being unreceptive to a story when what they demand is hard,
cold facts. But there are techniques of building information in such
a way that we can resolve questions and illuminate meaning without
building long-winded tales.
This unique class is designed for testers and testmanagerswho fre-

quently need to communicate informationup, up to their bosses, exec-
utives, project managers and other stakeholders. Students will learn
how to communicate performance test results in an effective style.

203 So You’re Doomed: How to Deliver a Six-Week
Project in Two By Matt Heusser

If you've been in software development for long, you’ve probably seen
this scenario: The development teamneeds sixmoreweeks, the project
is due in two, and the unhappy customer “needs” three more features
before he’ll sign off.
This is not a presentationonwhat you shouldhave done sixmonths

ago, or how agile techniques would un-doom you if you were only
doing all of them right now. This is a directed discussion of practical
things to do now to revive the project, de-stress your life, and please
even your management.
Leave with specific techniques to use for:
• Understanding—and enforcing—Risk management
• Overall project schedules
• Defeating test estimation games
• Communicating and clarifying project requirements
• Setting reasonable boundaries

204Metrics: How to Track Things That Matter
By Clyneice Chaney

Metrics programs have often been a dirty word, misused and poor-
ly implemented. This class discusses ways to provide metrics that
really matter to organizations and provide visibility into their or
their customers’ organizations.
You’ll learn whymetrics programs fail and then work on the keys

to successful metrics programs, developing quality metrics that mat-
ter and ways to implement andmaintain these metrics over time.

205 The 5% Challenges of Test Automation
By Hans Buwalda

A commonproblemwith software test automation projects is that too
much effort is spent on developing test scripts, while the percentage
of tests that are actually automated is usually no more than 30 per-
cent. Scripts require too muchmaintenance!
This problem ledHansBuwalda todevelop the 5percent challenges

of test automation: Nomore than 5 percent of tests should be execut-
ed manually and no more than 5 percent of the test effort should be
spent creating automation. You’ll learn the keys to meeting the 5
percent challenges and see them at work through a case study of a
successful project that maximized test automation while minimiz-
ing the time spent automating tests. Whether you already automate
your testing or plan to in the future, don’t miss this class!

206Model-Based Testing for Java and Web-Based GUI
Applications By Jeff Feldstein

Classic test automation simply repeats the same tests (with optional-
ly varying data) until it stops failing or the application ships. The prob-
lemwith this approach is that customers rarely flow through the appli-
cation in the same sequence as the automation, and thus they’re like-
ly to find bugs that the automation missed. Model-based testing is a
form of automated testing that brings random and flexible behavior
to your automated test cases.
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You’ll learn how to implementmodel-based test-
ing specifically as applied to Java and Web appli-
cations. Part of the course includes a demonstra-
tion of model-based testing—the XDE Tester—and
source code will be available for download contain-
ing all of the data structures, concepts and program
flow for implementing a large-scale, industrial-
strength, model-based test system.

207 SOA Life Cycle Quality—The Tipping
Point of SOA Governance
By John Michelsen

Whether software testing professionals are ready to
change or not, the age of applications delivered using
a service-oriented architecture approach is here. As
organizations rapidly develop the capability to create
services-based applications, they seek SOAgovernance
to ensure that applications are alignedwith the needs
of the business and operate predictably.
However, the challenge of ensuring trust in a

complex, constantly evolving application also pres-
ents new opportunities for testing to contribute val-
ue. Many companies’ ability to design and develop
SOA apps has outpaced their ability to properly gov-
ern them, so testers ready to adopt continuous test-
ingmethodologies at design, build and runtime are
ideally positioned to champion quality for the enter-
prise.
In this class, we’ll discuss how testers and devel-

opers cancollaborateonacontinuousbasis to improve
quality in these complex,heterogeneous environments.
Real-world SOA testing examples from leading finan-
cial and manufacturing enterprises will be examined
and discussed from an architectural and business-
process point of view.Attendees should alreadyhave a
good understanding of SOA.

208Maximizing SQL Server 2005
Performance By Mary Sweeney

Now that SQL Server 2005 is out, the truth about
its performance abilities can be told. Many compa-
nies are just now upgrading or planning to do so. Is
this the right time? The answer is: Yes, but only if
you’re aware of the issues. Find out the real scoop on
what happens when you upgrade and how to deal
with bottlenecks and performance problems onmid-
range to large databases.
What you’ll learn:
• The quirks that can hold up large queries and
how to troubleshoot them
• The real benefits and liabilities with your SQL
Server 2005 installation
• How existing jobs and packages really transfer
over
• The five important techniques you need to
know to get the best performance from SQL
Server 2005

| Wednesday, April 16
300 Level
2:00 pm – 3:00 pm

301 Integrating Application Security
Testing Within the Quality
Assurance Life Cycle
By Danny Allan

An estimated 75 percent of Web applications are
released with security vulnerabilities, due largely
to the absence of security processes in the develop-
ment cycle. Compounding the problem is the dif-
ficulty of the coordination of security testing across
multiple departments when QA is used as a hub.

This class will expose some of themost common
Web application security vulnerabilities and provide
techniques and best practices to build application
security testing into existing QA processes.
In this class, you’ll learn how to:
• Address application security defects
• Build security processes into the SDLC
• Understand common Web application vul-
nerabilities
• Apply techniques to integrate testing with
defect tracking and remediation systems

302 Effectively Training Your Offshore
Test Team
By Michael Hackett

Working with offshore teams is a fact of life now for
domestic test leads andmanagers, butmany are still
struggling tomake their global test teamwork effec-
tively. Training your offshore test team is critical to
the success of your projects. If done right, training
can help minimize your stress and late-night phone
calls, and ensure that you get the right information
fromtheoffshore team, enhancing your testing effort’s
chance of success.
In this class, you’ll learn the key elements of suc-

cessful offshore testing, including training in the areas
of process, product/domain knowledge and testing
techniques, and how training can be used as a reten-
tion tool for offshore staff. The class will cover sever-
al real-world examples based on the instructor’s expe-
riencesworkingwith teams in themost commonoff-
shoring locations.

303 Best Practices for the Creation of
Automated Agile GUI Tests
By Markus Tiede

This class uses insights and project experience from
agile development processes to suggest requirements
and solutions for automated agile test design.
Begin by looking at the agile development process

to determine the requirements for agile testing. Then
hear practical solutions to achieving these goals with-
in a project based on real industrial project experi-
ence with automated agile testing. Aimed at testers
and project managers, the class offers a set of prac-
tices that enable tests to growalongsideproduct devel-
opment, ensuring that both new and old functions
are tested at each release.

304 The Magic Bullet of Test
Automation Is Not ‘Record
And Playback’ By Aaron Cook

Many software quality assurance test automation
solutions are marketed as an “easy” way to increase
test coverage, the QA team’s ability to readily regres-
sion test applications, and the number of defects
found earlier in the development life cycle, all with a
record-and-playback technique. Experience shows this
approach is a guaranteedway to develop test automa-
tion “shelfware” and to continue to propagate the
myth that test automation costsmore than it isworth.
In this class, you’ll learn about a framework-based

approach to developing high-quality test automation
solutions. This method will let your developers and
testers spendmore time building automation scripts
in concertwith the business community and the busi-
ness requirements. Developing custom automation
scripts that interact with the application under test
is a job left for the automation framework.
You’ll discover how to develop sound strategic

automation frameworks for use, and reuse, by the
quality assurance test automation team.Additionally,
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you’ll learn how to leverage the framework-based approach to enable
development and QA to:

• Prepare the test data and environment for testing
• Smoke-test a new daily build
• Execute daily automated regression tests of key application
functionality and requirements (including user acceptance test
scenarios)

305What You Must Know to Demystify Ant Build
Scripts By Matt Gabor

If your testing process doesn’t include a pre-build before you test or
an audit of the developer-supplied build, youmay be missing critical
bugs that, due to mismanaged production libraries, are found only
when the application is released to production. Most testing teams
avoidmanaging the build process because the scripts that support the
build are cryptic and difficult to understand.
This classwill teach you the fundamental components ofAnt/XML

scripts. You’ll learn how to identify problematic hard-coded source
and library reference, the use of debug flags, and statically defined
directory information that defines what artifacts are used in the build
regardless of what is stored and approved from within your source-
codemanagement solution. This basic level of informationwill allow
you to audit the builds performedby the development teamanddefine
build script requirements thatwill improve the quality of builds passed
to you for testing and release approval.

306 Balancing Test to Break, Test to Validate and
Metrics By Jeff Feldstein

We test software to answer two fundamental questions: Does it
work? Will it break? The problem for the test department is how
much we invest in answering each question. This class will show you
a method for generating a feedback loop among three major areas:
test-to-validate, test-to-break and test metrics. You’ll learn guide-
lines to ensure you’re optimizing the investment in these areas com-
peting for your limited resources. Specific types of test-to-validate
and test-to-break methods will be presented. In addition, example
metrics will be explored, along with suggested actions to take based
on the results. You’ll also come away with suggestions for commu-
nicating these concepts to your test team.

307 Exploratory Testing: Where It Fits in Today’s
Testing Life Cycle By Clyneice Chaney

Today’s testers are facing significant challenges.Many of us go towork
in environments loaded with frantic questions like “Is it ready? Can
we ship?Now?” Facing the daily barrage of issues associatedwith get-
ting software out of the door with some level of quality can be daunt-
ing, but there are solutions and tools thatmight provide some oppor-
tunities for surviving these challenges and doing a good job.
Exploratory testinghas a place among the options of today’s testers.

This class provides an overviewof the basic steps involved in explorato-
ry testing, discusses testing situations where this technique is a viable
supplement to a standard test strategy, and covers strategies for using
exploratory testing and for reporting exploratory testing results.

308 Automated Testing in the .NET Environment:
A New Opportunity for Test Professionals
By Mary Sweeney

Testing in the .NET environment has changed radically in the past few
years. It has gone from a black-box approach to today’s full integra-
tion of software development and test within the .NETplatform itself.
This class will guide you through the pros and cons of working in

the .NET environment anddiscusswhat testing in .NETmeans to you,
your company, and today’s testing industry.Will your approach be left
in the dust?
You’ll learn:
• How the new approach affects your best practices for develop-
ment and test
• How testing in .NET compares to traditional and current prac-
tices
• The problems and advantages of this approach andwhat it can
and can’t do for you
• The features in theVisual StudioTeamEdition forTesters soft-

ware that are creating all the buzz

309 Automation in the Virtual Environment
By Mona Shah

Virtualization environments such as VMware have been a boon to
regression testing, enabling testers to easily set up, store andmaintain
legacy operating-systemplatforms and applications, enabling the dif-
ferent production phases to be conducted in a staging testing envi-
ronment.
In this class, you’ll learn how to use automation software to boot

virtual images, install new software packages and execute tests, enabling
the integration of regression tests in phases of an event-based envi-
ronment. This class also will cover how to define the scripts and
dependency libraries for each virtual environment, pull the test
data from a repository and verify the differences in output pro-
duced by the current package using a real-world example.
When you leave this class, you’ll be familiar with the techniques

to effectively automate virtual testing with fewer resources and
use event-based integration testing, perform regression, perform-
ance and integration testing with system notification.

| Wednesday, April 16
400 Level
3:45 pm – 4:45 pm

401 Rapid Business-Driven Testing By Clyneice Chaney
Structured testing is a vital part of any development project. The prob-
lem is that almost no one is given the time and resources to properly
execute a thorough test process. In an idealworld, rapid testingwould-
n’t be necessary, but withmost development projects, there are sched-
ule crunches and times when a quick assessment of the product qual-
ity is necessary.
What’s the solution? Rapid testing! It’s a way to scale thorough

testingmethods to fit arbitrarily compressed schedules. “Rapid” does-
n’t mean “not thorough,” but it does mean as thorough as is reason-
able given constraints on time. In this class, you’ll learn how to use
rapid business-driven testing techniques,methods and templates that
will increase product quality in rapid development projects.

402 Turn Your Test Team Into a High-Performance
Organization By Michael Hackett

Want a roadmap to quality? Everyone, all developmentmanagers, test
managers and their organizations are looking for ways to improve
quality.Quality improvement can come inmany forms: reducing risks
by delivering higher andpredictable quality product; optimizing time-
to-market; increasing productivity; and building a more manageable
organization. Somemanagers look for quality improvementby attempt-
ing to implement a more standard or formal process.
This sounds good, but how do you get there? In this class, you’ll

learn how to evaluate your test process and strategy, create a cul-
ture for change, implement change, and use effective methods for
measuring improvement.

403 Using FindBugs Effectively
By Timothy Halloran

Finding common defects in the quality, security and performance of
Java applications has never been easier, yet many developers don’t use
the tools at their disposal. The open source FindBugs static analysis
tool eliminates hundreds of common errors from Java codewith a very
low false positive rate. FindBugs is used by hundreds of thousands of
developers around the world.
This course will teach attendees about the types of flaws covered

by FindBugs, the benefits of using FindBugs, and how to effectively
use the tool in their software development process.
The course will begin with a basic overview of the tool, demon-

strate some of the flaws it can uncover, and also touch on advanced
topics including how to tune the tool’s rule-set, how to write custom
scripts to automate the analysis, and how to write custom bug detec-
tors for FindBugs.
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404 Deciding What Not to Test
By Robert Sabourin

Software project schedules are always tight. There’s
not enough time to complete planned testing. But
don’t stop just because the clock ran out. This pres-
entation explores some practical and systematic
approaches to organizing and triaging testing ideas.
Testing ideas are influenced by risk and importance
to your business. Information is coming at you from
all angles—howcan it be used toprioritize testing and
focus on the test with themost value?
Triage of testing ideas, assessing credibility and

impact estimation can be used to help decidewhat to
do when the going gets tough. Decide what not to
test on purpose—not just because the clock ran out!

405 Performance-Testing ‘Obnoxious’
Protocols By Mark Lustig

While performance-testing tools and techniques have
reached a relative state ofmaturity, dealingwith non-
standard, complex and emerging protocols is begin-
ning to demand evasive action. Not all systems are
developed usingWebHTTP-based protocols, includ-
ing Java EE and .NET. In Web-based UIs, challenges
abound to accurately simulate “obnoxious” proto-
cols such as compressedXML, Java Swing, Flash and
AJAX.
You’ll learn about specific techniques andamature

methodology forworkingwith challengingprotocols.
Specific topics discussed will include performance-
testing tool add-ins and integration points, and cus-
tom load generation suites. We’ll also address com-
plementary techniques forworkload characterization,
data generation and test data management.

406 Team Techniques for Influencing
Upstream Decisions By Jeff Feldstein

Influencing people who work for you is easy (usual-
ly). Influencing peoplewithwhomyouhave nodirect
reporting relationship isn’t so easy. Test relies onwhat
it gets frommarketing and development to do its job
well. But it’s more important for test/QA teams to
influence the others rather than vice versa.
Come discover what Jeff Feldstein has learned in

his years at Cisco that will help you develop test-spe-
cific strategies to influence other internal organiza-
tions to deliver the best possible product.
You’ll learn a framing technique basedon six steps:
• Target
• Objectives
• Strategy
• Structure
• Roles and accountabilities
• Ground rules

We’ll focus on typical situations that most test
teams face in trying to get good requirements from
marketing, andgoodquality, testable code fromdevel-
opment. You’ll also learn how to frame these requests
in terms of business advantages, rather than advan-
tages to test.

407 Software Testing From the Ground
Up By Matt Heusser

Imagine for amoment that youhave to reinvent soft-
ware testing tomorrow, basedon thehistory of science
and scientific research.Wherewould you start?What
would youget?Would it bear any resemblance towhat
today’s test gurus advocate? And would it work?
In this classMattHeusser reinvents software test-

ing, thengoesback to compare and contrast the results
with traditional approaches.
Once he’s finished with the testing reboot, Matt

will discuss the different processes in testing:Design,
Learning, Execution, Verification, Bug Reports,
Metrics, Qualitative Assessment and Schedule. Matt
will explain how much testing automation actually
covers (hint: less than you’d hope), and explore tools
that can grease, simplify or automate those areas that
aren’t covered.
You’ll leave with:
• Techniques to communicate about testing (and
yourunique challenges) to seniormanagement
• A strategy to increase the perceived (and real)
value of your testing team
• Tools to “grease the skids” of software test-
ing—automating routine tasks beyond
record/playback

408 Designing JUnit Test Cases for
Effective Functional Testing
By Matt Love

The JUnit framework is the standard for creating
Java unit test cases. Most Java developers are well
versed in logistical test construction matters, such
as how to develop a test fixture, add test meth-
ods with assertions, use the setup method for ini-
tialization and so forth. However, many could ben-
efit from a deeper understanding of how to devel-
op a functional test suite that effectively verifies
whether code works as designed.
This presentation introduces and demonstrates

the following strategy for building an effective JUnit
functional test suite:
1. Identify use cases that cover all actions that your
program should be able to perform

2. Identify the code’s entry points—central pieces
of code that exercise the functionality that the
code as a whole is designed to undertake

3. Pair entry points with the use cases that they
implement

4. Create test cases by applying the initialize-work-
check procedure

5. Develop runtime event diagrams anduse them
to facilitate testing

The presentation will demonstrate these strate-
gies by applying them to source code from the Saxon
project (http://saxon.sourceforge.net/), anXMLutil-
ity kit that can process XPath, XQuery and XSLT.

| Thursday, April 17500 Level
8:45 am – 9:45 am

501 Testing SOA Applications
By Brian Bryson

The SOA approach to building applications is rapid-
ly approaching critical mass. With this architecture
comes a new set of challenges and opportunities for
testing professionals.
This class begins with the building and deploy-

ment of a Web service, followed by the examination
of the risks and associated requirements of SOAqual-
ity management from functional to performance to
security testing.
We’ll test our Web service live using open source

and commercial software. Throughout this hands-on
process, we’ll discuss how unit testing and other new
skills and strategies are required for SOA testing, and
which current strategies apply for SOAdevelopment.

502 Robust Testing With Stochastic Test
Data By Bj Rollison

Many tests require input variables, often referred to
as test data. Real-world test data is important, but it
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really only serves to verify nominal input conditions. Also, constant-
ly reusing the samedata repeatedly froma static data file does not pro-
vide significant benefit. But random data is often shunned because
it may not be repeatable. This talk discusses techniques to generate
random test data for both positive andnegative testing using seed val-
ues for repeatability, and how to randomly test data froma set of stat-
ic variables based on aweight factor for preference. It will also demon-
strate several free tools to generate several types of stochastic test data,
and illustrate an example of stochastic test data in action.
Attendees will learn:
• How weight factors can be applied to static test data
• How to use C# Random class members to generate random
data
• How to use freely available test tools to generate random test
data
• How to use random test data to increase the effectiveness of
your testing
• How to identify and troubleshoot problems resulting from ran-
dom test data

503 Testing Database Transaction Semantics Within
Java EE Applications By William Louth

This classwill introduce the transactionmanagement capabilitieswith-
in the Java EE platform, exploring in detail the potential transaction-
al correctness issues in mapping application business transactions
to resource transactions. The sessionwill discuss the top five common
problems that arise inmapping a single business operation to one or
more data access executions. The instructor will describe typical caus-
es and symptoms and highlight novel techniques that can be incor-
porated into any testing effort.

504 Secrets Your Applications Hide By Joe Basirico
There isn’t a security threat you can think of for which some security
company’s marketing literature doesn’t promise a solution. Despite
the zeal ofmarketers, there are inherent threats that applications pres-
ent to your enterprise that need to be understood if they are to bemit-
igated. In this talk, you’ll learn the top five secrets that your applica-
tions hide and steps you can take to mitigate those risks—both near-
and long-term.
You’ll learn:
• Urban legends of IT security (as they pertain to applications)
• What your development teamsmight not be telling you
• Inherent risks applications pose to the enterprise
• How to integrate security assessment into risk management
plans
• What proactive companies are doing to secure their applica-
tions

505 Improving Web Application Performance Using
Six Sigma, Part 1 By Mukesh Jain

Quality is not just about having a defect-free product that meets the
requirements. If your product or service is slow in responding to your
user actions, it will directly impact your product adoption and user
satisfaction. Performance is an implied need the user expects—and its
absence will impact your business.
In this class, you’ll learn practical Six Sigma techniques that can

be used to improve yourWeb applications’ performance. You’ll learn
how you can plan the right thing, do the right thing and get the right
things for the right user at the right time, every time.Mukeshwill also
share his experiences using Six Sigma techniques at Microsoft to
improve the performance of Outlook andWindows Live Services.

506 Creating a Professional Quality Organization
By Erik Chelstad

You’ve been tasked with creating a quality organization where none
existed before. Or you’ve been chargedwith growing an existing team
to test a new product. The challenges that face you as a lead, manag-
er or director all have roots in the same soil.
In this class, you’ll learn how to address these challenges with-

in your control:
• Rapid staffing
• Creating tester career paths

• Organizing your team(s) by function and experience
• Leveraging regression and automation testing
• Formalizing test cases
• Source control
• Choosing proper testing tools
• Determining equipment needs

Other issues involve the engineering organization, such as the need
to create requirements, settle on a developmentmethodology, improve
the feedback loop between development and quality, and integrate
unit testing with quality.
There’s also the company as a whole to consider whenmeasuring

and monitoring product quality, assisting marketing and sales with
customer specials and requests, improving feedback from a growing
customer base, and generally making your organization’s contribu-
tions visible to those who don’t have a high level of technical interest
or understanding. This class touches on these issues.

507 Taking AIM—Using Visual Models for Test Case
Design By Robert Sabourin

If youmissedRob’s tutorial (T-5, VisualModels for TestDesign), catch
the main points in this one-hour version.
Designing test cases is a fundamental skill all testers master over

time. This workshop teaches a fun graphical technique to help design
powerful test cases and choose test data that will surface important
bugs fast. These skills can be used in exploratory, agile or engineered
contexts—anytime you need to design a test.
Mindmaps are powerful graphical tools used tohelp visualize com-

plex paths and relationships between concepts. The workshop shows
howmindmaps can be used to visualize test designs and help under-
stand variables being tested, alone and in complex combinationswith
other variables and conditions. TheAIM (Application InputMemory)
heuristic is taught through a series of interactive exercises. Real recent
project examples are used to demonstrate these techniques.We’ll look
at using some widely available free open-source tools to help imple-
ment great test cases and focus our testing onwhatmatters, andquick-
ly hone in on critical bugs! If you’re new to testing, these techniques
will remove some of the mystery of good test case design. If you’re a
veteran tester, these techniques will sharpen your skills and give you
some new test-design approaches.

508Managing Up: Communicating the Value of
Testing Throughout the Organization
By Dan Koloski

Test managers constantly lament that few people outside their group
understandor caremuch about the value they provide and consistent-
ly deliver. Unfortunately, they are often correct. The lack of visibility
andunderstanding of the test team’s contribution can lead to restrict-
ed budgets, fewer resources, tighter timelines and ultimately, lower
group productivity.
JoinDanKoloski as he highlights techniques you can use tomove

from simply being a tester of software to an advocate for your orga-
nization’s customers. Learn how to effectively and concisely commu-
nicate with key stakeholders in your organization to ensure that they
understand the value and role of the testing group.With effective and
concise communication, the testing group will be perceived as more
strategically important and integral to the success of every project.
Specific points to be discussed include:
• Strategies for communicating complex data
• Ensuring your communications give you the visibility youneed
• How to create testing evangelists within your organization

| Thursday, April 17600 Level
10:30 am – 11:30 am

601 Building a Software Testing Strategy
By Karen Johnson

Have you ever been faced with a new project at work and struggled to
build a software testing strategy?Or do you skip the strategy andhead
straight to test case planning? Do you know the difference between a
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strategy and a test plan?
If you've ever been faced with strategic planning

issues for a software project, this class will help. For
a strategy to be effective, you have to solicit ideas
and build an understanding with your project stake-
holders. This class explains how to communicate
your strategy with other project leads. Learn how to
brainstorm, build, implement and update your test
strategy, including details of:

• Project scope
• Types of testing
• Estimates
• Resources
• Project plans
• Milestones
• Risk analysis
• Test data
• Test environment
• Acceptance criteria

You’ll also learn how to update your strategy
throughout the project and to discuss and gain input
andacceptance throughout your organization.Geared
for beginning andmid-career testmanagers, this class
will benefit anyonewhoneeds to build strategies and
work with other project leads.

602 Role-Based Integration Testing
By Hongyan Huo and Tanya Wolff

Role-based integration testing can help minimize
the learning curve of testersmasteringmultiple prod-
ucts. This introduction to the technique includes
roadmaps, best practices and aWeb application for
demonstration.
Role-based tests are planned by selecting a small

application, application module or a test asset that
can be produced from the covered products. Roles are
assigned to testers, and products are assigned to each
role. Agile phases are exercised: capture requirements,
design, code, test, defect-fix and deploy. As quality of
the products is the ultimate goal, this process uncov-
ers not only defects, but ways to improve usability,
efficiency and consumability.

603 Combinatorial Analysis: A Pair-Wise
Testing Primer By Bj Rollison

Fault analysis reveals that interaction between the
variables of dependent parameters is a source of fail-
ure in complex systems. Imagine that you’re assigned
to test a feature with 20 parameters that are interde-
pendent. There are five possible variable states for
each parameter. The total number of possible com-
binations is greater than a half trillion, whichmeans
that at one test per millisecond, it would take more
than 3,000 years to test all possible combinations.
Which combinations do we test?
Pair-wise testing is a systematic procedure to effec-

tively reduce the total number of tests by selecting a
set of tests that evaluates every pair combination
because historical and root cause analysis shows that
the majority of errors caused by the interaction of
variables occur between two parameters rather than
interaction between the variables for three or more
parameters. This talk compares orthogonal arrays to
pair-wise analysis, and then provides a detailed exam-
ple of how to use one of themost powerful combina-
torial analysis tools available today (Pair-wise
Independent Combinatorial Testing, PICT) from
Microsoft to systematically test complex interdepend-
ent parameters.
Attendees will learn:
• The difference between orthogonal arrays and
pair-wise test tools

• How to logically decompose and model a
feature set
• How to customize amodel file for smart pair-
wise analysis
• How to use custom features of the PICT tool
such as weighting, conditional and uncondi-
tional constraining, negative testing, seeding
and output randomization
• How to apply the output to test automation

604 Applying SPE to Java By William Louth
Software Performance Engineering (SPE) is a system-
atic process for planning and evaluating a new sys-
tem’s performance throughout the application life
cycle. In this session, William Louth will discuss the
applicationofSPE in the contextof JavaEE fromdevel-
opment through to deployment. During the session,
various tools and techniques for constructing a per-
formancemodelwill be presented, aswell as best prac-
tices on obtaining data: who, what, where and when.
The session will also explore a standard process

derived largely from SPE and detail how to apply
it with various technologies and products (JMX,
DTrace, JXInsight XTrace, AOP...). In this class,
you’ll learn how to:

• Identify the sensitivity of the applicationdesign
to key business factors
• Specify business priorities and performance
objectives
• Evaluate application, database and system
design alternatives
• Summarize application performance profiles
• Predict performance on target platform
• Create queuing models for application simu-
lation
• Monitor ongoing software performance
• Analyze observed performance data
• Confirm performance expectations
• Tune application or system performance
• Manage ongoing system capacity

605 Improving Web Application
Performance Using Six Sigma,
Part 2 By Mukesh Jain

See class 505 description for details.

606 Secure Software Testing and Design
By Joe Basirico

Outside pressures to ship promptly and maximize
profits often results in hasty development that’s at
oddswith software quality.Many development teams
also lack the proper security know-how to quickly
ensure that delivered software is secure from threats.
This class bridges the gap between development

skills and security savvy. A short discussion of numer-
ous high-profile security failures leads to an illus-
tration of the differences between perceived and
authentic security. That’s followedby an in-depth dis-
cussion of how to integrate security practices into the
SDLC, including:

• Customer requirements
• Secure design decisions and principles
• Threat modeling
• Software testing: how to think differently
• Testing tools that can help
•Deployment tips to help customers stay secure

The talk wraps up with a deep dive into proper
SecureDesign Principles and demonstrates practical
and effective security practices that should be inte-
grated into the SDLC. Each principle includes tips on
how to “enable” and how to “verify” the principles
have been met—allowing developers and testers to
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makemore informed security decision throughout the development
life cycle.

607 Accelerate Testing With Collaborative
Performance Testing By Dan Koloski

Testing and tuning the performance of enterprise Web applications
is a complex task, undertakenby a teamof individuals thatmay include
performance engineers, QA testers, architects, developers, database
administrators and related project teammembers. Fostering commu-
nication among these individuals can be challenging and can often
lead to testing delays. The process is especially difficult when testers
and developers are distributed around the building, around the coun-
try or even around the globe.
This sessionwill provide a newmethodology for collaborative load

testing—an antidote to the iterative, multi-week process based on e-
mail and conference calls that most organizations are forced to use
today.
You’ll learn:
• The drawbacks of traditional approaches to performance test-
ing
• How to incorporate a team-based methodology for perform-
ance testing
• A new solution for collaborative load testing in a Web-based
environment
• How outsourcing can impact QA efforts, and what you can
do to mitigate that impact

608 Overcoming the Demands of Outsourced Test
Automation By Naresh Malepaty

In attempts to overcome time-to-market pressures, more and more
companies are choosing to send their software offshore for automat-
ed testing. But the practice of testing from a remote location and by
a third party can be challenging. It requires the attention of the IT or
the engineering executives onmany issues, including clarity on func-
tionality, choice of tools, availability of infrastructure, maintenance
of the automation environment and continuous upgrades of third-
party tools.
This class presents an approach to planning for such an initia-

tive, including an analysis of the role of the testing team, how to per-
formperiodic reviews andways to collect effectivemetrics.Many real-
life case studies will be used to narrate experiences.

609 Software Performance Engineering
(Part 1)—Software Execution Models
By William Louth

Software Performance Engineering (SPE) is a systematic process for
planning and evaluating a new system’s performance throughout the
application life cycle. In this session, William Louth will discuss the
concepts underlying a software execution model as well as the basic
activities involved in constructing SPE's software execution models
during application development and unit and functional testing.
During the session, various tools and techniques for constructing a
software execution performance model will be presented, as well as
best practices on obtaining data: who, what, where and when.

In this class, you’ll learn how to effectively execute the following
SPE activities in continuously constructing and verifying software exe-
cution models across development builds:

• Assess performance risk
• Identify critical use cases
• Select performance scenarios
• Specify performance objectives
• Construct a software execution model
• Determine resource requirements

| Thursday, April 17700 Level
1:00 pm – 2:00 pm

701 The How-To Guide for Test Management
By Brian Massey

Test management should allow organizations to manage their test-
ing efforts—from test case documentation through execution to

status reporting. From a quality perspective, it should allow you to
take a product from plan to production.
This session provides the “what, why, and how” of test manage-

ment. Testmanagement should allowus tomanage our testing effort,
from resources, to assets, data, labs, etc.—and report the status of
this effort. What processes are in place in your organization for qual-
ity and testing, how are these processes realized by the test practition-
ers, andwhat needs to be reported back tomanagement?Understand
how proper test management can drive testing centers and allow for
organizational-level quality perspectives.

702 Optimizing the Software Quality Process With
Virtual Lab Environments By Brad Johnson

Virtualization technology is transforming the IT landscape. It holds
significant promise for those looking to maximize hardware utiliza-
tion and reduce the time associated with provisioning and adminis-
tering physical systems. Software development organizations are also
reaping the benefits of virtualization, leveraging virtual lab environ-
ments to reduce test equipment costs, slash test cycle times and increase
the quality of the applications.
This session will explore new ways for integrating virtual envi-

ronments seamlessly into the software testing process and demon-
strate howmodern testmanagement technologies can align to enable
a quantum leap in a test team’s ability to test more efficiently, across
a wider range of environments and with greater coverage of critical
requirements—ultimately improving software quality across the board.

704 UI Evaluation, Part 1: Usability Testing
By Jeff Johnson

Learn themany different ways to test software user interfaces on real
users, and why one might use one form of testing vs. another. Well-
illustratedwith screen images and videotape clips, this class can stand
alone or be combined with class 804.

705 A Fistful of Ways to Cover Your Apps
By Tom Stracener

Securing data and applications that run on the Web is one of the
most pressing information-technology challenges for large com-
panies today. While business applications are going online at a
record pace, security solutions today aren’t keeping up. The lack
of a proper protocol to test for application vulnerabilities can
quickly result in large-scale security breakdowns.
You’ll learn the top five things you can do to protect your appli-

cations and prevent such security breaches from happening in the
first place, including:

• Eliminating redirects
• Avoiding client-side validation
• Expecting—and preventing—the unexpected
• More effective boundary checking
• Blocking nasty SQL injection vulnerabilities throughout
your application

706 Best Practices for Performance-Driven Software
Delivery By Michael Lundblad

Sixty-five percent of the world's top CEOs have declared that pres-
sures from competitive and market forces are causing them to rad-
ically change their company’s plans for the next two years (IBM
Global CEO Survey, March 2006). The pressure to shrink appli-
cation delivery life cycles in favor of rapidly delivering composite
applications will dramatically increase business risk associated
with expected end-user performance.
This class will dive into four best practices that IBM customers

have implemented to ensure system performance of their busi-
ness-critical composite applications. It will include an analysis
of results they have achieved and a model for examining the appli-
cation “performance envelope” for business-critical Web applica-
tions.
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707 Testing in an Agile Environment
By Robert Walsh

Contrary to what some believe, the agile view of
testing is not “Don’t test,” “Only developers should
test,” nor “The only good test is an automated test.”
Agile attempts to augment traditional testing
efforts by adding tests written and executed by
developers and customers to those created and run
by professional testers. TDD and unit testing, user
acceptance testing (automated and manual),
exploratory testing, usability testing, load and per-
formance testing, integration testing and other
test techniques all play significant roles in agile
environments.
This class will illustrate how various testing

efforts are used in responsible approaches to agile
software development and explore ways that tra-
ditional QA efforts can be adapted to fit neatly
into agile processes.

708 Techniques for Effective SOA
Testing By Christophe Telep

SOA has now reached mainstream adoption. You’re
already an experienced tester, so youmight think that
this is just another technology, so why care about it?
Join this session andunderstandhowSOAbrings

a new dimension to testing. Learn best practices and
techniques to perform effective testing of SOA appli-
cations. Leverage lessons learned from large-scale SOA
implementations projects.

709 Software Performance Engineering
(Part 2)—System Execution Models
By William Louth

Software Performance Engineering (SPE) is a system-
atic process for planning and evaluating a new sys-
tem’s performance throughout the application life
cycle. In this session, William Louth will discuss the
concepts underlying a system executionmodel aswell
as the basic activities involved in constructing SPE’s
systemexecutionmodels during applicationperform-
ance testing and ongoing production monitoring.
During the session, various tools and techniques for
constructing a system execution performance mod-
el will be presented, aswell as best practices onobtain-
ing data: who, what, where and when.

In this class, you’ll learn how to effectively exe-
cute the following SPE activities in continuously con-
structing and validating system execution models
across software releases:

• Evaluate performance models
• Monitor software performance
• Analyze software performance
• Confirm performance objectives
• Tune system performance
• Manage system capacity

| Thursday, April 17800 Level
2:15 pm – 3:15 pm

801 Test-Driven GUI Development
By Alex Ruiz and Yvonne Wang Price

Test-driven development (TDD) has been shown to
build better software faster. TestingGUIs is essential
tomake applications safer and easier to use. ButGUI
development has been slow to include test-driven
development (TDD) as a core practice.
This sessionwill explore several recommendations,

practices and open source tools that can greatly sim-
plify test-driven GUI development for Java Swing
applications. You’ll also learn how to create a more

testableGUI and see how to test theGUI layer of lega-
cy applications.
Though this session focuses on testing Java Swing

GUIs, the recommendations and practices can be
applicable to other GUI toolkits.

802 Application vs. System Testing
By Kingston Duffie

As software applications and the software of devices
continue to converge, the need for system testing is
growing rapidly. Butwhat exactly does system testing
mean?Testingvia a singleGUImeans you’re likelyonly
testinganapplication.Ontheotherhand, if you’re con-
cernedabout the interconnectivity of applications and
theoperationof the infrastructureonwhich the appli-
cation runs, you’re likely performing system testing.
This session will examine the following issues:
• Is system testing really different from applica-
tion testing, and how do you define success?
• What tools and approaches are critical to
achieve the desired results?
• Howdoes system testing apply to extreme sys-
tems such as telephone service providers?

803 Test-First GUIs: The Model-View-
Presenter Approach
By Robert Walsh

Graphical user interfaces are seen as a challenge
for many people who have migrated to test-driv-
en development. Some feel that GUIs can’t be devel-
oped effectively using TDD; others say it’s enough
to stop short of the actual UI and test “just below
the surface.”
Using aModel-View-Presenter (MVP) pattern and

someother common techniques fromTDD,GUIs can
be built and tested in the samemanner as other code
built test-first. This class will show you how to con-
struct graphical user interfaces test-first using MVP.
Concrete examples will be given in C++ using both
Win32 andQt. The technique is applicable to virtual-
ly any development language and environment.

804 UI Evaluation, Part 2: Discount
Usability Heuristics By Jeff Johnson

This class explains how to conduct heuristic evalua-
tion of interactive software to supplement usability
testing.Heuristic evaluation is a quick, cheap and easy
methodof evaluating thedesignof softwareuser inter-
faces. This class is bestwhen combinedwith class 704.

805 Test Automation Beyond Regression
Testing By Douglas Hoffman

Most automated tests are used as regression tests –
doing the same exercises each time the test is run.
When they picture test automation testers often think
of GUI based scripted regression testing, which
amounts to automating manual tests. This is a very
limited view of the potentially vast possibilities open
to us when automating tests. When we think of test
automationwe should first think about doing things
that we can’t domanually. This talk is about getting
the limitations of the automated regression suite
approach and generatingmuchmore valuable kinds
of test automation.
One of the limitations of automated regression

tests is that they are unlikely to uncover latent defects.
Theoverwhelmingmajority of defects are foundbefore
the test is automated, and the defects automated tests
do find are nearly always peripheral to the original
test focus. Automated tests normally come fromman-
ual exercises, so the first time an automated test is
run is not the first time SUT performs the test exer-
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cise. Even when an automated test is built and run without having
first run the testmanually, the first time ismore likely to find defects
than subsequent runs.
Automated tests can easily feedmany inputs to the SUT. Variation

of inputs in automated tests can be done using data driven approach-
es or randomnumber generators. The difficult part of automation is
determiningwhether or not the SUT responds correctly. In the absence
of an excellent oracle, verification is extremely difficult when inputs
change. Using an oracle, automated tests can be designed using vari-
able inputs to evaluate the responses of the software under test (SUT)
without doing exactly the same test exercise each time.
• Points the audience will take away:
• What regression testing is
• Why it is a poor way to find defects
• What regression testing is excellent for
• Nine types of non-regression automated tests
• How automated tests using the oracles can look for new defects
each time
• The types of defects discovered using these approaches
• What automated tests can’t do for us (yet)

806 Addressing the Testing Challenges of a Multi-
Vendor, Multi-Tier System
By Brian Warren and Niren Agri

The combination of inexpensive and reliable bandwidth and pow-
erful technologies for building and integrating distributed sys-
tems has lead to an explosion of enterprise systems that are heav-
ily dependent on other remote systems (often developed and owned
by other entities) for their operation. This experiential presenta-
tion (and accompanying paper) investigates and proposes solu-
tions to the challenges of providing meaningful and thorough
testing of such a product: a multi-tier system where each tier is
delivered by a separate company. We call this the “Man-in-the-
Middle Riddle.”
The case used as basis for this presentation is complex enough to

expose several critical and repeating issues for the industry. The high
number of interfaces and hub-and-spoke system design raises many
technical testing challenges, ofwhich functional, integration, perform-
ance testing will be discussed. The system’s “1:1:n” vendor nature is
used to highlight the organizational challenges of planning andman-
aging testing in an organizationally and physically dispersed environ-
ment. Meanwhile, the technical challenges of effectively testing its
diverse interface sets are examined in this organizational context.

807 Security Testing Lessons Learned By Joe Basirico
An estimated 75 percent ofWeb applications are releasedwith securi-
ty vulnerabilities, due largely to the absence of security processes in
the development cycle. Compounding the problem is the difficulty of
the coordination of security testing acrossmultiple departmentswhen
QA is used as a hub.
This class will expose some of themost commonWeb application

security vulnerabilities and provide techniques and best practices to
build application security testing into existing QA processes.
In this class, you’ll learn how to:
• Address application security defects
• Build security processes into the SDLC
• Understand commonWeb application vulnerabilities
• Apply techniques to integrate testing with defect tracking and
remediation systems

808 Protecting Your Internal Apps
By Tom Stracener

While most of the world is focused on protecting their external or
customer-facing applications, internal applications are for the
most part being ignored. It’s true that external facing applications
need to be prioritized higher, since those have the maximum expo-
sure. But ignoring the internal application is a dangerous game,
and firewalls, IDS/IPS, and other devices are only part of the solu-
tion.
This presentation will provide a comprehensive overview of

security issues with the internal applications vs. external applica-
tions, the common attacks against internal applications and some

best practices and processes to guard against these attacks.

809 QualitoMeter: Metrics to Determine Release
Readiness By Mukesh Sharma

The most important and difficult question for any QA or testing
organization is “Are we ready to release?"What are the benefits and
risks of release at any given point in a project? How does a team
set clear release criteria?
The QualitoMeter identifies a balanced set of metrics that will

help your organization set clear release criteria and track the progress
of a project toward the ultimate goal of release. You’ll learn the sig-
nals of quality deterioration and negative development, how and
when to take timely corrective actions, and how to quantify and assess
various aspects of the software to produce a successful organization-
wide metrics program.
QualitoMeter is a balanced set of metrics that provide indicators

to help managers gain insight into product quality and reliability
and the effectiveness of the testing effort. This is accomplished by
measuring parameters such as requirement stability of a particular
iteration, stability of a build with respect to the previous build, and
stability of the entire build with respect to release readiness.

| Thursday, April 17900 Level
3:30 pm – 4:30 pm

901 Optimizing Your Testing Effort With Keyword-
Driven Testing Frameworks
By Brian Massey

With applications getting increasingly complex and test cycles get-
ting compressed, there’s a strong need for optimizing the test plan-
ning, creation and execution effort. The challenge addressed in
this class is in selecting tools that provide flexibility to adapt the
manual tests created in the initial planning phases, and incremen-
tally creating automation using a keyword-driven framework that
allows for creation of modular test assets and reuse. Another chal-
lenge is in ensuring the tools/process provides flexibility to adapt
the test cases and automation as the application changes from ear-
ly development to final deployment.
This class provides a framework for keyword-driven testing,

allowing for easy planning and creation of manual tests using such
a framework. You’ll learn how an automated functional testing
tool can be integrated easily into the framework.

902 Performance Methodology—Load Tester or
Performance Engineer? By Rex Black

Successful enterprise applications in production depend on ade-
quate performance activities properly conducted during the devel-
opment lifecycle. Identifying risks around load, stress, capacity
and reliability will guide the steps to be taken in the area of per-
formance. It is a methodical approach that delineates perform-
ance engineering from load testing. Load testing revolves predom-
inantly around the tool, where performance engineering takes a
broad look at the environment, platforms and workload.
Load testers may run tests in order to alleviate some concern

that has come up in management or project management. This is
often just prior to, or even after the product has launched.
Performance engineers have developed a plan early in the project
defining a series of performance-related activities throughout the
lifecycle. Load testers are often not dedicated resources, but a qual-
ity control person on the project, who has been given this addition-
al task, that often competes with other, more well defined QC activ-
ities. Performance engineers are full-time professionals who spend
years honing their craft, and typically support multiple projects.
Performance, as a discipline, requires a standard set of process-

es to address risk to your system at all phases of the development
lifecycle. A performance methodology should include processes
such as performance modeling, infrastructure tuning, unit per-
formance tests, benchmark testing, code profiling, system valida-
tion testing and production support activities. Each process should
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include what, when, who and how to conduct the
activity. In this session, we will discuss some of
the key performance activities.

903Mock Objects: Use Cases and
Shortcomings
By Alex Ruiz and Yvonne Wang Price

Writingunit tests is not easy.Most of the time,weneed
to test code that uses complex collaborators such as
databases, application servers or software modules
that have not yet been written. We also may need to
deal with conditions that are difficult to generate in
a test environment. Settingup thesedependenciesmay
require a considerable amount of time and energy,
counteracting the benefits of having automated tests.
This session looks atmock objects, a testing tech-

nique that offers away to test code in isolationby sim-
ulating external dependencies. This class covers use
cases where mock objects can be a useful aid for unit
testing as well as the potential problems that mock
objects can bring.

904 GUI Bloopers: Avoiding Common
Design Mistakes By Jeff Johnson

Based on the book “GUIBloopers 2.0: CommonUser
InterfaceDesignDon'ts andDos,” this class describes
commonUImistakes in several categories suchasGUI
control, navigation, textual, design and layout. Stuffed
with examples from commercially available software
products andWeb sites, this serious subject is present-
ed in a humorous way by the author himself as he
explains how to avoid the interface mistakes of oth-
ers. If you’re in charge ofUI testing, youwill notwant
tomiss this class.

905 An In-Depth Look at SQL Injection
By Matthew Fisher

Despite being remarkably simple to defend, an
astonishing number of Web-connected production
systems are vulnerable to exploitation by SQL injec-
tion. Developers and quality assurance profession-
als who design, build and test business-enabling
applications generally lack the security knowledge
necessary to avoid creating common defects that
are so easily exploited by hackers.
You’ll learn about input validation and other

simple techniques that can be used to protect Web
applications from the SQL injection attack. This
class addresses proper and improper input-valida-
tion mechanisms and related issues.

906 Agile Testing: What Does It Really
Mean? By Megan Sumrell

If you’ve been on a team that is doing agile devel-
opment, you know that a tester’s role on an agile
project isn’t the same as it is on a waterfall proj-
ect. Figuring out where testers fit in and what role
they play on an agile team can be difficult, espe-
cially when testing a legacy application.
This class will explain the testing activities of an

agile development teamandhoweachone adds to the
quality of the software. Broken out are testing activi-
tiesbefore,duringandafter the iterationor sprint starts.

907 Common Mistakes When Securing
Web Applications
By Tom Stracener

Many organizations lack an overall sense of the
best practices for deploying and securing Web
applications. Despite security practices of the
OWASP and WASC threat classifications, a num-
ber of mistakes are still commonly made.
This class explores five commonmistakes made

when securingWeb applications and the impact of
these design flaws on application’s overall security.
Issues such as client-side trust relationships, fail-
ure to properly secure application redirectionmech-
anisms and other design and configuration elements
can quickly undermine the security of an applica-
tion, even when diligent security practices are in
place. Solutions and recommended best practices
for avoiding these mistakes will also be provided.

908 Successful Testing From Soup to
Nuts By Alan Cooper

This dynamic class was inspired by the novel
“Moneyball: The Art ofWining anUnfair Game” by
Michael Lewis. Follow a quality-obsessed startup as
it faces the pressure to outsource and the surreal
love-to-hate relationship of engineers in their quest
for validation through market adoption.
This class chronicles a small groupofundervalued

engineers and executives, many of whom had been
rejected as unfit by the politics of large companies as
they bucked themarket-first-without-regard-to-qual-
itymandate. Learn how they used static and runtime
analysis and unit testing to create a successful prod-
uct that encompasses eight languages and operating
systems, and take away themetrics of their sweat equi-
ty to apply to your organization.
Also covered are the role of automation in agile

testing, traditional test automation tools and the chal-
lenges theypresent, and the advantagesof test automa-
tion using lighter-weight tools such as FitNesse.

909 Bugs on Bugs! What Looney Tunes
Taught Me About Testing
By Robert Sabourin

Characters from the Looney Tunes gang—Bugs
Bunny, Road Runner, Foghorn Leghorn, Porky Pig,
Daffy Duck, Michigan J. Frog and others—provide
wonderful metaphors for the challenges of test-
ing. From Bugs we learn about personas and the
risks of taking the wrong turn in Albuquerque.
Michigan J. Frog teaches valuable lessons about
bug isolation and how ambiguous pronouns can
dramatically change the meaning of our require-
ments. The Tasmanian Devil not only teaches us
about the risks of following standard procedures
but also shows us practical approaches to stress
and robustness testing. And, of course, we learn
about boundary conditions and challenging
physics from Yosemite Sam.
Bugs teach lessons for the young at heart—

novice and experienced alike. Robert shares some
powerful heuristic models that you can apply right
away.

• The value ofmodeling personas for test design
• How metaphors can help us understand and
communicate
• Heuristic models are not only useful—they're
fun
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NIREN AGRI has more than seven years of experi-
ence in software testing and development. He is cur-
rently working as a QA consultant and test team lead
at Ingenix, a healthcare intelligence provider and sub-
sidiary of United Health Group. Previously, Niren has
held QA lead and consultant positions with Nike,
Staples and Verizon.

He has led onshore and offshore
test teams and has extensive experi-
ence in several development lan-
guages and technologies, software
test automation, test tools and QA
methodologies. His expertise and
background includes functional,
regression, integration and migra-
tion testing with special emphasis
on system performance.

DANNY ALLAN joined Watchfire in 2000, bring-
ing several years of business and technology-related
experience, including penetration testing and inter-
nal system remediation for one of Canada's biggest
universities. In his role as a security researcher, he is
closely involved with enterprise global customer
deployments, researching and evaluating technolo-
gies and helping define and recommend strategic
directions for Watchfire’s secu-
rity solutions.
In his seven years with

Watchfire, Danny has held sev-
eral critical customer-facing
positions, including team lead,
consulting services and sales
engineer. Danny has published
several whitepapers and arti-
cles and participates in indus-
try working groups. He has also spoken at securi-
ty events and is often called upon by key media,
including Associated Press, Bloomberg and the
Wall Street Journal, for his opinions regarding
Web application security. Danny holds a Bachelor
of Commerce with a major in information systems
from Carleton University.

JOE BASIRICO has spent the majority of his profes-
sional career studying security and developing tools
that assist in the discovery of security vulnerabilities
and other application problems. His primary respon-
sibility at Security Innovation is to deliver security
courses to software teams in need of application secu-
rity expertise. He has trained developers and testers

from numerous world-class
organizations, including
Microsoft, HP, EMC, Symantec,
Liberty Mutual, Sony, State
Farm, Credit Suisse,
Amazon.com, Adobe and ING.
Joe is also responsible for par-

ticipating in customer security-
process assessments and engi-
neering activities such as security

design and code reviews, security testing and security
deployment reviews. Joe holds a B.S. in computer sci-
ence fromMontana State University.

RYAN BERG is a co-founder and lead security archi-
tect of Ounce Labs, an innovator of software vulnera-
bility risk-management solutions, based in Waltham,
Mass. Prior to Ounce Labs, he co-founded Qiave

Technologies, a pioneer in kernel-level security, which
was sold to WatchGuard Technologies in 2000. He
also served as a senior software engineer at GTE
Internetworking, leading the
architecture and implementa-
tion of new managed firewall
services.
Ryan holds patents, and has

patents pending, in multilan-
guage security assessment,
intermediary security assess-
ment language, communica-
tion protocols and security
management systems.

REX BLACK has many years of
experience in areas of technology,
including system engineering,
network administration, applica-
tion development, support and
quality control.
He has led several perform-

ance teams supporting enterprise
applications in a Fortune 100

company. He has had to develop a methodology with
strong processes for his international team members
to succeed. Rex has trained QA teams on three conti-
nents, and last summer, he spoke onperformance top-
ics at a major conference in Las Vegas, NV at the
Venetian Hotel.

MICHAEL BOLTON is founder
of Develop Sense, a Toronto-
based consultancy, and is the co-
author of Rapid Software
Testing, a course that presents a
methodology and mindset for
testing software expertly in
uncertain conditions and under
extreme time pressure.
A testing trainer and consultant, Michael has over

15 years of experience in the computer industry test-
ing, developing, managing and writing about soft-
ware. Before founding DevelopSense, he was with
Quarterdeck Corporation for eight years, where he
delivered the company’s flagship products and direct-
ed project and testing teams both in-house and
around the world.

Technology Evangelist BRIAN
BRYSON is a veteran in the
testing and quality assurance
domain. Brian is now part of
the team that designs, builds
and markets IBM Rational’s
portfolio of Quality Manage-
ment software. A former
instructor at Carleton
University in Ottawa and author of many articles,
Brian contributed the cover article for the December
2004 “Got Bugs?” edition of Software Test and
Performance magazine.

HANS BUWALDA leads
LogiGear’s Action Based Testing
(ABT) research and development
and oversees the practice of ABT
methodology. Hans is an inter-
nationally recognized expert in

“I’ve received
volumes of new
information and
ideas to share
with my team.”

—Theresa Harmon,
Business Applications
Developer,
Pharmacare Specialty
Pharmacy

Conference & Tutorial

Faculty
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action-based test automation, test development and
testing technology management. He’s also a speaker
at international conferences, delivering tutorials and
workshops, as well as presenting testing concepts
such as ABT, the three Holy Grails of test develop-
ment, SoapOpera Testing andTesting in the Cold. In
2001, Hans co-authored “Integrated Test Design and
Automation.” He holds an M.S. in computer science
from Free University, Amsterdam.

JUSTIN CALLISON is the director of SQAPremium
Services and head of Performance Practice at Luxoft,
where he works to coordinate
and bring the company’s capa-
bilities to bear on performance
problems of customers.
In his time working with

software, Justin has worn many
hats: support specialist, QA
tester, release engineer, config-
uration manager, performance
engineer, development manager and technical con-
sultant. Justin has built and managed performance
engineering departments; worked with Sun, Oracle
and IBM; and helped to create highly scalable dis-
tributed systems. He is a certified Oracle DBA, has
deep technical experience with many technologies,
and enjoys sharing his experience and learning
from the experience of others.

CLYNEICE CHANEY, quality manager at Project
Performance, has more than 16 years of testing, qual-

ity assurance and process
improvement experience. She is
an American Society for Quality
CertifiedQualityManager and a
Quality Assurance Institute
Certified Quality Analyst.
Focusing on process

improvement and procedure
development in the software

testing and quality assurance areas, Clyneice has
successfully led process improvement, methodolo-
gy development and re-engineering projects for
organizations wishing to improve their software
development, testing processes and tools imple-
mentation.

ERIK CHELSTAD has been designing, developing
and testing software and hardware for 15 years. He is
currently the senior engineering manager of Isilon
Systems, a company he has helped expand from 20
employees to over 350 in less
than four years. To his credit,
Erik has maintained a 100 per-
cent retention rate across all of
his teams while facing the chal-
lenges as a no-name, underpay-
ing startup with just a handful
of customers.
Erik has worked on safety-

critical flight equipment for slow-moving giants
Honeywell and Allied Signal, headed up teams for
rapid response on microcontroller issues for Data
I/O, organized information exchange programs for
the U.S. government, and run the gamut of creat-
ing, participating, founding and funding high-tech
startups in the Pacific Northwest.

POONAM CHITALE is a sen-
ior software engineer at IBM
Rational. She has more than 12
years’ experience with test
automation and test analysis.
Poonam has led testing teams
on PurifyPlus as well as Eclipse-
based runtime analysis and
problem determination tools.

AARON COOK is the quality assurance practice
leader at Collaborative Consulting and has been with
the company for nearly five years. He has led teams of
QA engineers and analysts at organizations ranging
from startups to large multinational insurance com-
panies.
Aaron has extensive experience in the design,

development, implementation and maintenance of
QA projects supporting manual, automated and
performance testing processes. Prior to joining
Collaborative, he managed the test automation and
performance engineering team for a start-up com-
pany. Aaron is amember of the American Society for
Quality and regularly speaks at user conferences.

ALAN COOPER is a 20-year software develop-
ment manager and currently
serves as VP of engineering
operations and customer sup-
port at Scalent Systems. In
that role, he shepherds a team
of 20 engineers developing an
enterprise software solution
with three quarters of a mil-
lion lines of code.
Alan previously served as VP of product develop-

ment and engineering at Openwave Systems (previ-
ously Phone.com), where he was responsible for
product management, engineering and customer
support for Japan. Alan also held positions at
Rational Software andCadenceDesign Systems. Alan
began his career at General Electric. He holds a B.S.
degree in computer science from Temple University
and has done postgraduate work at Temple
University and Santa Clara University.

In his role as CTO of Fanfare Group, KINGSTON
DUFFIE oversees the company’s
technical product development.
He has served the computer net-
working and telecommunica-
tion industries for more than 20
years. He was a founding mem-
ber of Fanfare and served as its
CEO for two years.
Prior to Fanfare, Kingston

was co-founder and CTO of Turnstone Systems, a
maker of DSL wireline automation solutions.
Kingston also co-founded Whitetree, Inc., where he
led the development of desktop networking products
based on ATM and Ethernet. Previously, Kingston
held a variety of engineering and management posi-
tions atNortelNetworks andNetExpress, and found-
ed Origin Technologies, which created network serv-
ices based on ISDN.

JEFF FELDSTEIN is a manager of software
development at Cisco Systems. During his 24-
year career, he has been a software developer,

20

Re
gi

st
er

at
w

w
w

.s
tp

co
n.

co
m

Conference & Tutorial

Faculty

“You must go…
it was all well
worth it!”

—Randy Brunette
Principal Test Engineer
General Dynamics



tester, development manager and computer
consultant; for the past five years, he has been
involved with software testing and has man-
aged a team of developers who write software
test tools.
Jeff ’s specialties include internetworking,

real-time embedded systems, communications
systems, hardware diagnostics and firmware,

databases and test technologies. He is one of the highest-rated
speakers at previous Software Test & Performance conferences.

MATTHEW FISHER is a senior security engineer for SPI Dynamics
and has specialized in Web application security assessments for many
years. He has performed countless assessments of
Web applications within the DoD and the federal
government, as well as some of the largest com-
mercial institutions around the globe, and is regis-
tered as a subject-matter expert to the Defense
Information Services Agency.
Prior to joining SPI Dynamics, Matthew

worked at Computer Sciences andDigex, where he
acted as lead technical adviser on large-scale enter-
prise Web applications for Fortune 500 compa-
nies. He is a contributing author to “Google Hacking for Penetration
Testers” and is currently working on his own book, “Web Application
Security: A Guide for Developers and Penetration Testers.” In addition,
Matthew leads the Washington D.C. OWASP chapter.

When he isn’t makingmovies,MATT GABOR
serves as Openmake Software’s senior software
developer, where he walks customers through their
buildprocess andexplains to themabetter story for
build management.
Matt has lived this double life since 2000,

when he became the company’s resident Eclipse
expert. He has wide-ranging experience with
Eclipse plug-in development and is an accom-

plished Java EE, SE and .NET developer.

MICHAEL HACKETT is a founding partner of
LogiGear and is responsible for the direction and
development of the company's training program.
He has in-depth experience in software engineer-
ing and the testing of applications developed for
deployment across multiple platforms. Michael
writes and teaches a software testing curriculum
for LogiGear University and U.C. Berkeley
Extension. He is also co-author of “Testing Appli-
cations on the Web: Test Planning for Mobile and Internet-Based
Systems” Second Ed., and holds a B.S. in engineering from Carnegie
Mellon University.

TIMOTHY HALLORAN is the director of engineering at SureLogic.
An accomplished computer scientist and software engineer, Timothy
served the U.S. Air Force as a lieutenant colonel, where he led large
teams to create mission-critical applications and received numerous

Meritorious ServiceMedals and other honors. For
the last three years, he served as an instructor of
computer science at the Air Force Institute of
Technology. He has 11 published papers and tech-
nical reports, with a focus on software engineering
and assurance.
Timothy is a dedicated researcher and

teacher. He is nearing the completion of his
Ph.D. in software engineering at Carnegie

Mellon University. His research focuses on practical artifact analy-
sis—direct positive assurance of software properties by examina-
tion of a system’s code. He earned his B.S. in computer science
from the Air Force Academy and his M.S. in computer engineer-

ing from the Air Force Institute of Technology.

MATTHEW HEUSSER is a dev/tester/trainer
extraordinaire, co-founder of the GLSE
Conference, popular writer and speaker, and
author of the blog Creative Chaos. Matt holds
a master’s degree in computer information sys-
tems and is the author of the influential paper
“Perils and Pitfalls of Agile Adoption.”

HONGYAN HUO is a key IBM development prod-
ucts tester and has made significant contributions
to the company’s end-to-end system and integra-
tion test planning and execution. She has an exten-
sive software development background, with years
of testing experience.
Hongyan’s strengths are in IBM WebSphere

products, and in Web and EJB tools and develop-
ment. She serves as a technical resource for the development team.
Hongyan holds a master’s degree in computer science from Lehigh
University.

DOUGLAS HOFFMANhas over 25 years’ experience in software qual-
ity assurance. He has degrees in computer science and electrical engi-
neering, and an MBA. He has participated in dozens of software quali-
ty conferences and has served as program chairman for several interna-
tional conferences on software quality. He has architected test automa-
tion environments and automated tests for several commercial systems
and software companies, and has been an active participant in the Los
Altos Workshops on Software Testing (LAWST).
He is an independent consultant with Software Quality Methods,

LLC., where he teaches courses and consults with companies in strate-
gic and tactical planning for software development and software qual-
ity. He was among the first to earn a certificate from ASQ in Software
Quality Engineering, and also has an ASQ Certification in Quality
Management.

MUKESH JAIN is quality manager at Microsoft,
driving improvement in the quality of online serv-
ice in Microsoft’s Global Foundation Services. He
has more than 11 years’ experience with various
positions ranging from developer, QA and project
manager to quality manager. Mukesh has led
multinational companies in India with Six Sigma,
ITIL, MOF, TSP/PSP, ISO 9000 and SEI CMM
Level 3-5 implementation and certification. He
holds a degree in computer science. He is a Six Sigma Black Belt, TSP
coach, PSP instructor, SEI-certified PSP developer and engineer, ISO
9000 internal auditor, CQA, CQIA, CSQA, CSTE andMicrosoft Office
specialist.
Mukesh has presented several papers on the subject of software

quality and project management at Microsoft and other companies,
and at international conferences, including IEEE, QAI, ASQ, SPIN,
PNSQC, PMI and SEI.

BRAD JOHNSON is director of product market-
ing for life cycle quality management at Borland.
In this role, Brad is dedicated to improving the
project success rate for IT teams.
Brad brings more than 13 years of IT experi-

ence to Borland and a proven track record of help-
ing global enterprises continually improve the
quality and value of their IT projects. Brad’s IT
career experience has spanned development, oper-

ations, strategic alliances and sales. Prior to joining Borland, Brad held

Register at www.stpcon.com
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senior-level positions at Mercury Interactive and
Compuware. Brad earned a B.S. in business
with a specialty in management information
systems from the University of Phoenix.

JEFF JOHNSON is a respected consultant in the
art of human-computer inter-
action, a field he has been
practicing in since 1996. He is
author of “GUI Bloopers 2.0:
Common User Interface
Design Don’ts and Dos,” the
latest in his series of serious
and humorous looks at real-
world examples of flawed
software interface design, the
excuses organizations often use to avoid perform-
ing usability tests and why these slip-ups are
often overlooked.
During nearly three decades in the computer

industry, Jeff has worked with Hewlett-Packard,
Sun Microsystems, US West, Xerox and other
top companies on user interface design, evalua-
tion, implementation and usability testing. He
holds degrees from Yale and Stanford, has been
involved in setting up usability testing facilities
and is an experienced speaker and instructor.

KAREN JOHNSON is a soft-
ware testing consultant. She
views software testing as an
intellectual challenge and
believes in the context-driven
school of testing.
Karen has extensive experi-

ence in software testing and test
management, has published

software testing articles and is a frequent speaker at
conferences. She is listed as a software testing expert
on Tech Target’s Web site, searchsoftwarequali-
ty.com, serves as a director for the Association for
Software Testing and is a program co-chair for the
Conference for the Association for Software Testing.

DAN KOLOSKI, a 10-year veteran of the soft-
ware industry, has extensive experience designing,
building, deploying and testing Web and voice

applications. In his current
role as director of strategy
and business development at
Empirix, Dan is responsible
for defining and articulating
the business, partner and
marketing strategy for the
company’s Web Business
Unit.
Previously, Dan managed

Strategic Alliances for Empirix, where he helped grow
the business from zero to over $8Mannually through
innovative partnerships, including the first integrat-
ed solution for ensuring the success of complex,
multi-channel CRM implementations. Dan original-
ly headed Empirix’s Web Application Testing group,
which under his leadership experienced double-digit
revenue growth each quarter. Prior to joining
Empirix, Dan served as an Allaire-certified
ColdFusion instructor and technologist in the areas
ofmultimedia, content syndication andCRM.He is a
frequent speaker and contributor to industry publi-

cations. Dan is a graduate of Yale University and
holds an M.B.A. from Harvard Business School.

TIMOTHY KORSON is the
founder of Korson-Consulting,
and has had more than two
decades of substantial experi-
ence working on a large variety
of systems developed using
modern software engineering
techniques. This experience
includes distributed real-time
embedded systems as well as business information
systems in an n-tier client/server environment.
Timothy’s typical involvement on a project is as a

senior management consultant with additional tech-
nical responsibilities to ensure high-quality, robust
test and quality assurance processes and practices. He
has writtenmany articles, and co-authored a book on
Object Technology Centers.

WILLIAM LOUTH is the CTO
of JInspired and the product
architect of JInspired’s applica-
tion-performance management
and automated runtime-diag-
nostics solution, JXInsight. He
has extensive experience in deliv-
ering large-scale distributed sys-
tems in the banking and telecom

industries.
In the enterprise business unit at Borland, he

designed and prototyped enterprise-application per-
formance-modeling and simulation tools while pro-
viding expert performance-tuning and capacity-
planning advice to its large U.S. and European cus-
tomer accounts. He has also provided expert per-
formance management and architectural advice to
many other leading software companies, including
HP Software, where he helped establish the software
performance–engineering team for its next-genera-
tion IT-management product platform.
William has previously presented sessions at

JavaOne and BorlandDevCon on application deploy-
ment and performance management. He has also
written articles for Java Report and co-authored a
chapter in the Sun Press book “J2EE in Practice.”

MATT LOVE is a software devel-
opment manager with Parasoft
Corporation. He has been
involved in the development of
Jtest, Parasoft’s automated code
analysis and unit testing tool for
Java, since 2001. He coordinates
integration of several internally
developed modules from the

U.S., Poland and Russia, in addition to open source
components, into a single application. Matt has been
developing in Java since version 1.1 in 1997 and
earned his B.S. in computer engineering from the
University of California, San Diego.

MICHAEL LUNDBLAD is a
software quality management
program manager with IBM,
and responsible for driving
strategic initiatives around the
software quality life cycle. He
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“Gives good
exposure to the
latest trends and
techniques in the
testing domain.”

—Laavanyaa Ravi
Test Engineer
Varian



has spoken extensively to audiences worldwide on software quality
principles and techniques, and recently co-authored an IBM whitepa-
per titled “Software Quality From IBM: A Closed-Loop Fitness
Program.”
During his 22 years in the IT field, Michael has been the IT direc-

tor for two U.S. Marine Corps organizations and has consulted with
healthcare, manufacturing, public and commercial organizations on
IT application infrastructure, development, testing and operations
issues. He also has held positions with Legent, Computer Associates,
Transarc and Candle. During this time, Michael drove strategic quali-
ty initiatives and consulting involving EAI, SOA, development/testing
and systems management solutions. Michael holds a B.S. in aerospace
engineering from the U.S. Naval Academy and anM.S. in information
systems from Strayer University.

MARK LUSTIG is the director of performance
engineering and quality assurance at Collaborative
Consulting. In addition to being a hands-on per-
formance engineer, he specializes in application
and technical architecture for multi-tiered
Internet and distributed systems. Prior to joining
Collaborative,Mark was a principal consultant for
CSC Consulting.

NARESHMALEPATY is a senior testmanager at
MindTree Consulting. He has more than 12 years
of industry experience in testing across many
domains, including air cargo logistics, forestry,
law, supply chain management and database
replication worldwide. He currently advises
MindTree customers on offshore testing strate-
gies.

As product manager for IBM/Rational Software
for the past two years,BRIAN MASSEY’S role is
to understand and be expert in the domains of
functional testing and test management.
Before joining Rational Software in 1999,

Brian has held positions of project lead, sys-
tems engineer, systems architect, project engi-
neer, software engineer and systems adminis-
trator. His experiences have ranged from devel-
oping overall system architecture (hardware and software), design-
ing and establishing network infrastructure and analysis, design,
coding and testing of software modules and component-based
systems.

JOHN MICHELSEN is chief architect and a co-
founder of iTKO, an automated SOA software
testing company. He has more than 15 years of
high-level enterprise development experience, as
a chief architect of development teams and as an
executive in designing, developing and manag-
ing large-scale, object-oriented solutions in tra-
ditional and network architectures.
John is the chief architect of iTKO’s LISA auto-

mated testing product and a leading industry advocate for software
quality, with several published articles and speaking appearances at
technology conferences under his belt.

VLADIMIR PAVLOV is the chairman and chief
strategy officer of the International Software and
Productivity Engineering Institute and a leading
expert in software development. He has authored
a number of major publications on computer sci-
ence and software engineering and is a frequent
speaker at scientific and industrial conferences.
Vladimir has previously served as Director

and/or CTO for top high-tech companies in the

United States, Ukraine, Russia and Poland, including Intel and
Microsoft. He founded the International Software and Productivity
Engineering Institute to launch new software development methodolo-
gies resulting from experiments and research he has conducted since
2001.

BJ ROLLISON is a test architect withMicrosoft’s
Engineering Excellence group, where he designs
and develops technical training curriculum in
testing methodologies and test automation.
Bj has more than 16 years of computer

industry experience, most of it with Microsoft.
In 1996, he became a test manager inMicrosoft’s
Internet Client and Consumer Division, respon-
sible for shipping several client products and aWeb server. Hemoved
to Microsoft’s Internal Technical Training group in 1999 as the
director of test training, planning and organizing training for more
than 6,000 Microsoft testers.
Bj also teaches software testing courses at the University of

Washington, and sits on the advisory boards at the University of
Washington and Lake Washington Technical College.

ALEX RUIZ is a software engineer in the
development tools organization at Oracle. For
Alex, programming is his first love. He also
enjoys reading anything related to Java, test-
ing, OOP, AOP and concurrency. Before join-
ing Oracle, Alex was a consultant for
ThoughtWorks. He blogs at www.jroller.com
/page/alexRuiz.

ROBERT SABOURIN has more than 25 years
of management experience, leading teams of
software development professionals. A well-
respected member of the software engineering
community, Robert has managed, trained,
mentored and coached hundreds of top pro-
fessionals in the field. He frequently speaks at
conferences and writes on software engineer-
ing, SQA, testing, management and interna-
tionalization. The author of “I Am a Bug!” the popular software
testing children’s book, Robert is an adjunct professor of software
engineering at McGill University.

MONA SHAH is a C/C++ programmer with
more than seven years in the software industry
and four years in quality assurance and test
automation. She holds M.B.A. and master’s
degrees in computer science and certifications
from the AMA, Brainbench (C++ and ASP),
CBOE, Microsoft (MCSD) and Sun (SCJP).
She’s also fluent in VC++ and the Win32 API.

MUKESH SHARMA is CEO of QA InfoTech, a software testing
and QA consultancy. He has more than 12 years of experience in
QA management. He began his career as a software engineer with
DCM Data Systems and has worked for IBM, Octel (Lucent),
Quark, Gale Group and Adobe Systems.
As CEO, Mukesh supervises the company’s general operations

as well as worldwide marketing, sales and development. In the
four years under his watch, the company has grown from fewer
than 10 employees to more than 300. He has studied in India as
well as the U.S. and holds multiple degrees.
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TOM STRACENER was one
of the founding members of
nCircle Network Security,
where he served from 1999 to
2001 as the head of vulnera-
bility research and developed
one of the industry’s first
quantitative vulnerability
scoring systems. Tom is an
experienced security consultant, penetration
tester and vulnerability researcher and holds sev-
eral patents. One of his patents, “Interoperability
of vulnerability and intrusion detection systems,”
was granted by the USPTO in October 2005.
Tom is currently the senior security analyst for

Cenzic’s CIA Labs and has spoken at various con-
ferences including New York Security Conference,
ISSA, OWASP and Defcon.

MEGAN SUMRELL is a
Certified Scrum Master with
more than 12 years of software
testing experience. She has
worked as a developer, database
designer, quality engineer and
director of QA. She has built QA
organizations at several software
companies, including
CommerceOne and ChannelAdvisor. Currently, she
is the QA architect at Misys Healthcare Systems in
Raleigh, N.C. She specializes in agile testing and has
worked with several teams to help them transition
from waterfall to agile practices.

MARY SWEENEY has been
developing, using and testing
relational database systems for
more than 20 years for such
companies as Boeing and
Software Test Labs. She’s the
author of “Visual Basic for
Testers” and “A Tester’s Guide
to .NET Programming.”

Mary is a college professor with a degree in math-
ematics and computer science from Seattle
University. She’s anMCP in SQL Server, and is on the
board of the International Institute of Software Test.

CHRISTOPHE TELEP is sen-
ior product manager for auto-
mated software quality prod-
ucts at IBM Rational. He has
more than 15 years of experi-
ence in software development
and product strategy, and is
responsible for identifying
and analyzing market and cus-
tomer requirements and defining products’ road
maps for solutions focused on enterprise quality
management. Christophe is one of the project
leads for the open source Eclipse Test and
Performance Tools Platform project (a.k.a. TPTP).

MARKUS TIEDE is a stu-
dent at the University of
Applied Sciences in
Braunschweig /Wolfenbüttel.
After starting his studies in
2004, he received his interme-

diate diploma in 2005 and has since worked as a
student intern at BREDEX GmbH. His responsi-
bilities include design and maintenance of auto-
mated tests for internal and external projects.

ROBERT WALSH is presi-
dent and manager of applica-
tions development at
EnvisionWare, which provides
software solutions for public
and academic libraries. Robert
holds a B.S. in secondary
mathematics education from
Mississippi State University.

He’s largely a self-taught programmer, but has
over nine years of professional programming
experience, mostly with C and C++.
In 2002, Robert was introduced to agile software

development methodologies and began looking for
ways that EnvisionWare’s software development
processes might benefit from agile techniques. He
implemented a homegrown hybrid involving ele-
ments from Scrum and Extreme Programming, and
continues to entertainways to improve and refine the
process.

YVONNE WANG PRICE is
a software engineer at Oracle.
Her research interests include
software development using
Java, GUI development with
Swing and JSF, persistence
and agile practices.

BRIAN WARREN has more than 13 years of expe-
rience in hardware and software testing and develop-

ment, and is currently a director
of QA at Ingenix, a healthcare
intelligence provider and sub-
sidiary of United Health Group.
Prior to joining Ingenix,

Brian was a QA manager at bus-
iness services company Ceridian,
and managed the testing and
test tool development teams in
Dell’s Enterprise Systems

Group. Brian also has worked in a variety of develop-
ment, testing and IT roles at IBM and two software
startups. He has been a presenter at multiple tester
conferences.

TANYA WOLFF is a key IBM development prod-
ucts tester and has made significant contributions to
the company’s end-to-end system and integration
test planning and execution.
She has an extensive software
development background and
years of testing experience.
Tanya’s strengths are in

design patterns, Java and
database development, reuse
methods, and teamwork
processes. Tanya has a mas-
ter’s degree in computing science from Queen's
University in Canada and has experience speaking
to various groups.
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“Many good
training courses
to select from,
and many test
management-tool
vendors.”

—Marc Bouker
Validation Engineer
Intel



Register at www.stpcon.com

“First-hand
exposure to the
best practices in
the testing
/development
approach.”

—Monica Giuroiu
Sr. Software QA
Engineer
KLA-TENCOR Corp.

THE SOFTWARE TEST & PERFORMANCE CONFERENCE SPRING has
reserved a block of rooms for attendees at a special rate of US$179 per night. To receive
the discounted rate, call the hotel directly at the number above. Identify yourself as
being with the Software Test & Performance Conference. You can also use the hotel
link on the STPCON Web site, www.stpcon.com.
To make reservations using www.sanmateomarriott.com or www.marriott.com

(choose San Mateo, CA location), use the code BZMBZMA to receive the STPCON rate.

RESERVATIONSmust be made by March 13, 2008. The discount rate is available for
check-in on Sunday, April 13, through Thursday night, April 17.
Conveniently located midway between San Francisco International Airport and the

Silicon Valley high-tech business district, and less than 30 minutes from San
Francisco’s favorite attractions, the San Mateo Marriott is the hotel of choice for dis-
criminating travelers to the Bay Area. From the moment you step inside the Italian
marble lobby of this AAA Four Diamond hotel, you'll find an elegant, relaxed atmos-
phere and a welcome as warm as the sunny Mediterranean that inspired its design.

PARKING for guests staying overnight at the hotel is $14.00 per day via self-parking or
$18.00 per day for valet parking, and includes in and out privileges. Guests who are

attending meetings or visiting overnight guests have two parking options: They may self-park at $1.00
per hour, not to exceed $14.00 per day; or theymay valet park at $9.00 (0-6 hours) or $18.00 (6-24 hours).

INTERNET ACCESS
High Speed Internet Access is FREE for STPCON
attendees in their hotel room and in the classrooms
at the Marriott.

DIRECTIONS FROM AIRPORTS

SAN FRANCISCO – SFO
• Hotel Direction: 8 miles South
• Driving Directions: Take Hwy. 101 South
to Hwy. 92 West. Exit at Delaware St. Exit
right onto Concar Drive, which runs into
South Amphlett Blvd.

• Airport shuttle service, on request, compli-
mentary

• Estimated taxi fare: $25.00 (one way)

SAN JOSE, CALIFORNIA – SJC
• Hotel Direction: 25 miles North
• Driving Directions: Go North on Hwy. 101
to Hwy. 92 West. Exit at Delaware St. Exit
right onto Concar Drive, which runs into
South Amphlett Blvd.

• Estimated taxi fare: $65.00 (one way)

OAKLAND – OAK
• Hotel Direction: 25 miles Southwest
• Driving Directions: Take I-880 South to
SanMateo Bridge 92 West ($3.00 toll). Exit
at Delaware St. Exit right onto Concar
Drive, which runs into South Amphlett
Blvd.

• Estimated taxi fare: $65.00 (one way)

Hotel and Travel Information

San Mateo Marriott
1770 South Amphlett Boulevard
San Mateo, CA 94402

Phone: +1-650-653-6000
Fax: +1-650-653-6088
www.sanmateomarriott.com
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OPENING KEYNOTE 8:45 am – 9:45 am ROB SABOURIN

DEMONSTRATION HALL OPEN 3:00 pm – 7:00 pm ATTENDEE RECEPTION 5:00 pm – 7:00 pm

MONDAY
April 14

REGISTRATION OPEN
4:00 pm – 7:00 pm

TUESDAY
April 15

REGISTRATION OPEN
7:30 am – 7:00 pm

9:00 am – 5:00 pm

T-1 Introduction to
Rapid Software
Testing — Bolton

T-2 Delivering Test
Automation
Success Through
People, Methods
and Tools
– Buwalda

T-3 Test Case
Development in a
Quasi-Agile
Environment
– Korson

T-4 Testing
Techniques:
Theory and
Application
– Rollison

T-5 Visual Models for
Test Design
– Sabourin

T-6 Automated
Database Testing:
Testing/Using
Stored Procedures
– Sweeney

T-7 SQL for Testers
– K. Johnson

T-8 Early Bug
Detection for
Software Analysis
and Design
– Pavlov

2:00 pm – 3:00 pm

301 Integrating Security
Testing Within the
QA Life Cycle
– Allan

302 Effectively Training
Your Offshore Test
Team – Hackett

303 Best Practices for
the Creation of
Automated Agile
GUI Tests – Tiede

304 The Magic Bullet of
Test Automation Is
Not 'Record and
Playback' – Cook

305 What You Must
Know to Demystify
Ant Build Scripts
– Gabor

306 Balancing Test to
Break, Test to
Validate and Metrics
– Feldstein

307 Exploratory Testing:
Where It Fits in the
Testing Life Cycle
– Chaney

308 Automated Testing
in the .NET
Environment: A New
Opportunity for Test
Professionals
– Sweeney

309 Automation in the
Virtual Environment
– Shah

WEDNESDAY
April 16

REGISTRATION OPEN 7:30 am – 7:00 pm

TECHNICAL CLASSESTUTORIALS
3:45 pm – 4:45 pm

401 Rapid Business-
Driven Testing
– Chaney

402 Turn Your Test
Team Into a High-
Performance
Organization
– Hackett

403 Using FindBugs
Effectively – Halloran

404 Deciding What Not to
Test – Sabourin

405 Performance-Testing
'Obnoxious' Protocols
– Lustig

406 Team Techniques for
Influencing Upstream
Decisions – Feldstein

407 Software Testing
From the Ground Up
– Heusser

408 Designing JUnit Test
Cases for Effective
Functional Testing
– Love

HANDS-ON TOOL SHOWCASE
6:00 pm – 8:00 pm

10:00 am – 11:00 am

101 Models for
Security Testing
in the Software
Development Life
Cycle – Berg

102 Charting
Performance
Results, Part 1:
Graphical Analysis
– K. Johnson

103 Surviving the
Quality Metrics
Minefield – Bolton

104 Agile Test
Development
– Buwalda

105 Evolution,
Revolution and
Test Automation
– Heusser

106 Database Locking:
What It Is, Why It
Matters and What
to Do About It
– Callison

107 Quality
Throughout the
Software Life
Cycle – Feldstein

108 Developing a
Culture of Analysis
in Your
Organization
– Chitale

11:15 am – 12:15 pm

201 User Acceptance
Testing: A Context-
Driven Perspective
– Bolton

202 Charting
Performance
Results, Part 2:
Storytelling
Techniques
– K. Johnson

203 So You’re Doomed:
How to Deliver a
Six-Week Project in
Two – Heusser

204 Metrics: How to
Track Things That
Matter – Chaney

205 The 5% Challenges
of Test Automation
– Buwalda

206 Model-Based Testing
for Java and Web-
Based GUI Apps
– Feldstein

207 SOA Life Cycle
Quality—The
Tipping Point of
SOA Governance
– Michelsen

208 Maximizing SQL
Server 2005
Performance
– Sweeney

LIGHTNING TALKS
5:00 pm – 6:00 pm



Conference Planner • Spring 2008

10:30 am – 11:30 am

601 Building a Software
Testing Strategy
– K. Johnson

602 Role-Based Integration
Testing – Huo & Wolff

603 Combinatorial Analysis:
A Pair-Wise Testing
Primer – Rollison

604 Applying SPE to Java
– Louth

605 Improving Web
Application
Performance Using Six
Sigma, Part 2 – Jain

606 Secure Software
Testing and Design
– Basirico

607 Accelerate Testing With
Collaborative
Performance Tuning
– Koloski

608 Overcoming the
Demands of Outsourced
Test Automation
– Malepaty

609 Software Performance
Engineering (Part 1)—
Software Execution
Models – Louth

1:00 pm – 2:00 pm

701 The How-To Guide for
Test Management
– Massey

702 Optimizing the Software
Quality Process With
Virtual Lab
Environments
– B. Johnson

704 UI Evaluation, Part 1:
Usability Testing
– J. Johnson

705 A Fistful of Ways to
Cover Your Apps
– Stracener

706 Best Practices for
Performance-Driven
Software Delivery
– Lundblad

707 Testing in an Agile
Environment – Walsh

708 Techniques for Effective
SOA Testing – Telep

709 Software Performance
Engineering (Part 2)—
System Execution
Models – Louth

2:15 pm – 3:15 pm

801 Test-Driven GUI
Development
– Ruiz & Wang Price

802 Application vs. System
Testing – Duffie

803 Test-First GUIs: The
Model-View-Presenter
Approach – Walsh

804 UI Evaluation, Part 2:
Discount Usability
Heuristics
– J. Johnson

805 Test Automation
Beyond Regression
Testing – Hoffman

806 Addressing the
Testing Challenges
of a Multi-Vendor,
Multi-Tier System
– Warren & Agri

807 Security Testing
Lessons Learned
– Basirico

808 Protecting Your
Internal Apps
– Stracener

809 QualitoMeter: Metrics
To Determine Release
Readiness
– Sharma

THURSDAY
April 17

REGISTRATION OPEN 7:45 am – 4:00 pm

TECHNICAL CLASSES

DEMONSTRATION HALL OPEN 9:30 am – 1:30 pm

3:30 pm – 4:30 pm

901 Optimizing Your
Testing Effort With
Keyword-Driven
Testing Frameworks
– Massey

902 Performance
Methodology – Load
Tester or Performance
Engineer? – Black

903 Mock Objects: Use
Cases and
Shortcomings
– Riuz & Wang Price

904 GUI Bloopers: Avoiding
Common Design
Mistakes – J. Johnson

905 An In-Depth Look at
SQL Injection – Fisher

906 Agile Testing: What
Does It Really Mean?
– Sumrell

907 Common Mistakes
When Securing Web
Applications
– Stracener

908 Successful Testing
From Soup to Nuts
– Cooper

909 Bugs on Bugs! What
Looney Tunes Taught
Me About Testing
– Sabourin

8:45 am – 9:45 am

501 Testing SOA
Applications
– Bryson

502 Robust Testing With
Stochastic Test Data
– Rollison

503 Testing Database
Transaction
Semantics Within
Java EE Applications
– Louth

504 Secrets Your
Applications Hide
– Basirico

505 Improving Web
Application
Performance Using
Six Sigma, Part 1
– Jain

506 Creating a
Professional Quality
Organization
– Chelstad

507 Taking AIM—Using
Visual Models for Test
Case Design
– Sabourin

508 Managing Up:
Communicating the
Value of Testing
Throughout the
Organization – Koloski

Last YearʼsConferenceSSOOLLDD  OOUUTT!!Register Early!

Register at www.stpcon.com
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Pricing & Registration REGISTER EARLY AND SAVE!

BZ Media LLC
7 High Street
Suite 407
Huntington, NY
11743

REGISTER ONLINE TODAY at www.stpcon.com

eXtreme Early Bird Super Early Bird Early Bird Full Price

Register By Jan. 25 Feb. 22 Mar. 28 After Mar. 28

Full Event Passport $1,295 $1,465 $1,695

Two-Day Technical $955 $1,055 $1,225 $1,365
Conference Only
April 16–17

One-Day Tutorials Only $725 $825 $895 $965
April 15

Exhibits Only FREE FREE FREE $50

Best Value
$1,155

REGISTER ONLINE. Register online and use one of the follow-
ing payment methods:
CREDIT CARD. You can use the secure online form to pay via
credit card and get immediate confirmation of your classes.
MasterCard, Visa and American Express are accepted. You’ll
receive a REGISTRATION RECORD and RECEIPT. Please print
out these pages and bring them with you to the Conference.
Present them at the Registration Desk to pick up your badge and
any course materials.
CHECK. Fill out the online registration form. Print out the REG-
ISTRATION RECORD and RECEIPT and mail to BZ Media LLC,
7 High Street, Suite 407, Huntington, NY 11743, with your pay-
ment. Online registrations that are mailed without payment will
not be confirmed until payment is received.
PURCHASE ORDER. If you register using a P.O., you’ll be
invoiced immediately for the registration amount. Payment must
be received before your registration can be confirmed.

CANCELLATION & REFUND POLICY. You can receive a full
refund, less a $50 registration fee, for cancellations made by
March 17, 2008. Cancellations after this date are nonrefundable.
Send your cancellation in writing to registration@bzmedia.com.
Registrations may be transferred to another person. 

SPECIAL DISCOUNTS. You may combine a special discount
(see bullet list below) with the Early Registration pricing to save
even more!
• Group: Get an addition $100 off per person if you register 4 or
more people from one company for the Full Event Passport. Use
code GROUP in the discount code field. 

• Government: Federal, State and Local Government employees can
receive an additional $100 off the Full Event Passport. Enter
code GOV in the discount code field. 
• Alumni: Have you attended any of BZ Media’s past Software Test
& Performance Conferences? If so, you’re eligible for a $100 alum-
ni discount on a Full Event Passport. Enter the code ALUMNI in
the discount code field.
• User Groups: Contact Donna Esposito, desposito@bzmedia .com,
to find out if your group is eligible for a discount. 

Paid Conference/Tutorial Registration Includes:
• Admission to tutorials and/or technical classes. Please make your
class selections when registering
• Admission to keynote
• Admission to Demonstration Hall
• Conference materials, including CD ROM of all presentations
available
• Continental breakfast, coffee breaks, and lunches where indicated 
• Lightning Talks
• Hands-On Tool Showcase
• Attendee Reception 

Free Demonstration Hall Registration Includes:
• Admission to keynote
• Admission to Demonstration Hall 

Registration Questions 
Contact Donna Esposito at +1-415-785-3419.

All fees are in US$.


